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STRATEGIC
PLAN
VISION
Our vision is to have a society
free of violence against
women and children; a society
where women and children are
safe in their homes and in their
communities and have the
support and resources they
need to live active and fulfilling
lives.

MISSION
We provide flexible support
and resources to enable
women
and
children
experiencing
or
escaping
domestic violence to prevent
future violence in their lives.
We work from a feminist
framework that focuses on
women's rights to safety, and
seek to empower women to
make their own choices.

OUR KEY
PRIORITIES
Support excellence in DV
West governance
Implement strategies for
ongoing service quality
improvement
Provide culturally safe
excellent services to
Aboriginal women, children
and community
Provide excellent service
delivery to children
Evaluate outcomes for
women and children
attending the service
Build on inclusive access to
DV West for all womanidentifying people,
including disabled women,
women from culturally and
linguistically diverse
backgrounds, older women,
younger women and
women from the LGBTIQA+
community
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WHAT WE DO
Our Services
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OUR IMPACT

Assisted women and children
In 2019-2020, we assisted a total of 1288 women and children
Crisis Accommodation

14%
176

After Hours
Services

17%

1288

226

Assisted
Total
886

69%

Outreach Services

Unassisted women and children
In 2019 - 2020, we were unable to assist 1376 women and children due to lack
of available accommodation and resources.
Unassisted 14%
Outreach

Unassisted
Children

196

33.5%

1376
Unassisted
Total

461

1376
Unassisted
Total

1180
Unassisted
Crisis Accommodation 86%

WEST CONNECT DOMESTIC VIOLENCE SERVICES 2019-2020 ANNUAL REPORT

915

66.5%
Unassisted
Women
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OUR IMPACT
Trends and
Highlights
Our workers regularly
contributed as secondary
workers at the Women’s
Domestic Violence Court
Assistance Scheme to
support women to obtain
legal protection.
We contributed to Safety
Action Meetings (SAM's).
SAM's are regular meetings
of local service providers
that aim to prevent or
lessen serious threats to life,
health and safety of
domestic violence victims
and their children through
targeted information
sharing.
We contributed to raising
awareness about the link
between DV and pets,
calling for new laws
proposed to help protect
pets from domestic violence
perpetrators.
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OUR BOARD
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CHAIRPERSON'S
REPORT
Mary Gleeson
On behalf of the Management
Committee, I am very pleased to
provide this report, being the last and
final report of West Connect Domestic
Violence Services Inc. At the time of
writing, we are now DV West Ltd., a
Company Limited by Guarantee. Our
stakeholders and partners have been
notified, and the date for our launch has
been set (27 November 2020).
I acknowledge the land that we’re
meeting on today, and the land our four
services rest on as that of the Dharruk
people. I pay my respect to their elder’s
past and present. I acknowledge the
Stolen Generations and the effect of
policies of removal on Aboriginal
children and their families. This year we
have
formally
developed
a
Reconciliation Action Plan (RAP). This is
a very important document which sets in
stone our commitment to service
delivery to Aboriginal Women and
Children. I acknowledge Terrie-Anne
Hughes
for
co-facilitating
the
development of the RAP.
This has been a disjointed and difficult
year for most people and organisations.
The challenge of COVID-19 has
affected our work in many ways.

There have been challenges, but also
many positives. The organisation was at
the forefront in response to COVID with
staff working remotely from March 2020.
Looking over the year, it is clear the
organisation has not been slowed.

ACHIEVEMENTS
There have been many achievements over
the year. There have been a number of
those achievements impacting at the
coalface of our service. I highlight the
following;
·
Stronger focus on data collection
across all services
The implementation of the Children’s
Framework
Significant growth of the Jessie Street
service with the appointment of a new
Manager
We have also been able to
provide staff training on our core business.
That training has included;
·
Child Sexual Assault training
“Change the Story” workshops
Board members have also had the benefit
of the governance training; “Boards that
Lead” being a specific package for the
not for profit sector..
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CHAIRPERSON'S
REPORT
We have also focused on continuing
improvement
and
attention
to
governance issues. This year we made
the
significant
leap
from
an
Incorporated Association to a Company
Limited by Guarantee and in that
process the adoption of the new name
“DV West” and our new fabulous logo.

"I welcome another 12
months of what i trust will
be a new period of growth
and consolidation of our
service"

I take this opportunity to express my
appreciation of our CEO Cat Gander
for leading the organisation through this
period. I also acknowledge the fabulous
work of Britta Weijers.

This year we have also been supported
by Corporate partners who have
provided us with top tier services pro
bono or for much reduced fee. The
partners who have walked beside us this
year are;
·
Gilbert + Tobin Lawyers for pro bono
legal services that have supported us
to step into the Company structure.
Atlassian, whose staff created our
wonderful logo and supported our
staff to use the Confluence platform

I am also pleased to report we continue
to maintain our registration as a
Community Housing Provider, and we
have employed Fiona Ng as the Policy &
Development
Manager,
who
is
reviewing of policies and procedures in
the organisation.

SPECIAL THANKS
This year we have again been
supported by exceptional community
partners who have supported us with
financial donations. These include:
Many individuals who entrust their
personal funds to us
The Petre Foundation
The CAGES Foundation

I take this opportunity to thank Cat
Gander, our staff and our Financial
Officer Brenda Roberts. I also thank my
fellow Board members; Toni Milne, Nita
Dowel, Vanessa Barnes, Lesley Laing
and Joanna Schofield. I welcome
another 12 months of what I trust will be
a new period of growth and
consolidation of our service.
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CEO'S REPORT

Catherine Gander
I can say with confidence that looking
back at this year, I feel proud and
fortunate
to
be
leading
this
organisation. This year, we have shown
resilience and strength, have grown and
united, and saw major generosity and
acknowledgement from the community.
The COVID pandemic impacted the
way we were able to deliver services
and contributed to a surge in the
demand for services. We chose to
prepare early, and this gave us time to
put
in
place
remote
working
arrangements. All staff were creative
and innovative in coming forward with
solutions
and
collectively,
we
established a model of working that saw
us achieve great outcomes. We have
dedicated a section of this report on
pages 14 and 15 to data and information
on the impact of COVID-19 on our
services. We have used the challenges
of the pandemic and turned them into
learning opportunities by identifying
areas for improvements and innovation.
All site managers have carried the
organisation
through
this
unprecedented year.

"They (Managers) have
showed
strength
and
solidarity and I believe that
their strong leadership and
flexibility has been one of
the main reasons our
services were able to
remain
open
and
continued to provide a high
level of support to women
and children."
They have shown strength and
solidarity and I believe that their
strong leadership and flexibility has
been one of the main reasons our
services were able to remain open
and continued to provide a high level
of support to women and children.
We thank the NSW Government and
Australian Government for the one-off
additional funding as a part of their
COVID-19
DFV
funding
stimulus
package. Without these additional
funds, we would not have been able to
meet the 93% increase in outreach
support and the increased brokerage
needs of our clients.
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CEO'S REPORT

OUR IMPACT
We assisted 1288 women and children
and 95% per cent of the women we
supported said they felt safer after
receiving our assistance. The greatest
challenge for our organisation is not
having the capacity to assist all the
women and children that seek our help.
The largest service gap is the request
from
women
seeking
to
be
accommodated in a DV specific
refuge. Last year we were unable to
assist 1,376 women and children, 1,180
(86%) requested accommodation in
one of our refuges. When we had no
capacity, they turned down our offer
for a referral to Housing’s Temporary
Accommodation
program
and
outreach support. Many of the women
said this was not a safe option for them.
This data again stresses that the lack of
available suitable accommodation for
women and children experiencing
domestic violence is a chronic issue
with ongoing significant levels of
women and children requesting but
unable
to
receive
crisis
accommodation.

CONSOLIDATION
& TRANSFER TO
DV WEST
We were advised by Fair Trading
NSW that our current size and scale
exceeded the threshold of an
Incorporated Association and we
needed to transfer to a Company
Limited by Guarantee. Gilbert + Tobin
provided us with pro-bono legal
advice and guidance to complete the
transfer of our legal structure. This
included working with us to develop
the new constitution through to the
myriad of administrative steps that
accompany this process. The guidance
and advice provided were undertaken
with such care, consideration and
precision that we cannot thank them
enough.
We used the opportunity of the
transfer to change our name and
rebrand the organisation to better
reflect the expansion, consolidation
and unity that we have achieved.
Proposals for a new name were
submitted by the staff and Board and
DV West was the result.
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CEO'S REPORT
We
decided
to
change
and
streamline the names of our services to
highlight that no matter what service
women and children access to receive
support, the quality of the service will
be consistent. The new service names
will be DV West Nepean (previously
Penrith), DV West Blue Mountains
(previously
Wimlah),
DV
West
Blacktown/Hills
(previously
Jessie
Street). DV West Wirrawee Gunya
(previously Wirrawee Gunya) DV West
After Hours (previously the After Hours
Service).

HIGHLIGHTS
Reconciliation Action Plan (RAP)
We are committed to providing a
culturally appropriate and safe
workplace to Aboriginal And Torres
Strait Islander staff and clients. We
actively work to address the ongoing
injustices that continue for Aboriginal
and Torres Strait Islander people still
today, and advocate for solutions and
change. This year we developed our
Reconciliation Action Plan (RAP) to
reflect the solutions and changes we
will continue to make within our
organisation and advocate for
externally.

Outcomes Evaluation
DV West had just commenced a study
to evaluate the needs and outcomes
for women and children who use our
services. The methodology for the
study is based on a multi-country
women’s refuge evaluation model. It
utilises the work of Dr Cris Sullivan from
Michigan State University. Due to
COVID we have put the evaluation on
hold and will recommence in February
2021.
Children’s Framework
We
implemented
a
Children’s
Framework that aims to reduce the
risks and increase the protective
factors in children’s lives. We were
planning to review the Framework in
March, but this was delayed due to
COVID. We will recommence this next
year.
Holidays for women and children
Thanks to the generous donations from
the Petre Foundation and the CAGES
Foundation, we have been able to
send families on holidays and gift
experiences to our clients, such as the
zoo, Luna Park etc. It is often the first
time a family have gone on a holiday
or been to the zoo or out to dinner
and the feedback on the experiences
from both mothers, children and single
women has been overwhelmingly
positive.
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CEO'S REPORT

HEAD OFFICE
Our small Head Office team had a
welcome addition with Fiona joining
our team for the year. Fiona has been
writing and submitting grant proposals,
reviewing, updating and developing
policies
and
procedures,
and
improving systems for data collection.
Britta continues to provide a high level
of support to the organisation. Her
skills,
leadership
and
positive
disposition is valued by all.

STRATEGIC
PRIORITIES
This year we developed our 20202023 Strategic Plan, which will see an
increased focus on Governance,
building our profile and influence,
building on our current culturally safe
services for Aboriginal women, families
and communities, collecting evidence
on outcomes for our clients, and
building on inclusive access for all
woman-identifying people. We will
also work towards achieving ASES
accreditation.
The focus for the next year will be to
consolidate and unify the organisation.
We will be operating as DV West and
officially launch our new brand.

Joanna Yates (Former CEO DVNSW), Cat
Gander, Vanessa Donald-Smith

CLOSURE
A special thanks to the individuals,
agencies, and organisations who have
supported us during 2019/20. Our
work would not as far-reaching and
effective without all your contributions.
I would like to end by thanking the
Board, who make a significant
contribution to the organisation’s
culture, strategic focus, effectiveness,
and financial sustainability.
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COVID-19

From the beginning of the outbreak,
WCDVS
responded
rapidly
by
developing a Business Continuity Plan,
outlining strategies to protect both
workers and clients from COVID-19
while ensuring continuity of operations
and service delivery.
We focused on prevention measures
early (March 2020) which included:
·
Providing the technology, tools, and
infrastructure to allow all our workers
to work from home
Indefinite suspension of holiday
programs and social groups
Solely
providing
support to clients

phone/video

Use of teleconference for external
and internal work meetings
During
COVID-19,
WCDVS
has
strengthened
and
showed
great
resilience. Despite the sudden upheaval
in service provision necessitated by
COVID 19, we assisted more clients and
excellent
outcomes
were
being
achieved for women. We received
positive client feedback during the
COVID-19 period. This led us to capture
the positives.

Honorary Associate Professor Lesley
Laing conducted interviews with our
workers to understand how the
organization had achieved these
outcomes in a challenging environment
and to explore how learning from this
period of innovation could inform
ongoing practice. The report is
expected to be pulished before the
end of this year.

COVID-19 TRENDS
Greater focus and time for
outreach clients (107% Increase in
Outreach support)
32% decrease in number of clients
receiving accommodation (due to
COVID-19 restrictions)
Better documentation of work
Phone/video support has proven to
be effective (more regular contact
of lesser duration)
Increased engagement with clients
Workers’ increased productivity
while working from home and
better work-life balance
The improved working relationship
with other agencies

WEST CONNECT DOMESTIC VIOLENCE SERVICES 2019-2020 ANNUAL REPORT

14

COVID-19 DATA

To measure the impact of COVID-19 on service delivery, we compared
statistics during COVID-19 (1st Apr - 30th June 2020) with data preCOVID-19 (1st Apr - 30th June 2019).
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JESSIE STREET
Manager's Report

HEATHER
PETERSON-CONNOR
Jessie Street provides supported crisis
accommodation, transitional housing
and
outreach
services
in
the
Blacktown/Hills District to single women
who are escaping or experiencing
domestic violence. Blacktown/Hills can
accommodate up to six women.
This year the service employed a new
Manager, Heather Peterson-Connor.
The team consists of the Manager and
three full-time caseworkers, Kelly,
Mascha and Samantha.
During this year, the service has faced
the difficulties and impacts of the
current COVID-19 restrictions. During this
challenging time, staff have transitioned
to partial remote work access in line
with government recommendations. This
has meant a change in our service
delivery. Staff connected with clients
more regularly via phone, email and
facetime calls.
The pandemic has also significantly
increased the number of referrals for
support. Jessie Street has noted
approximately three times more clients
accessing support during the pandemic.

"I am privileged to lead a
team of dedicated and
passionate workers who
advocate strongly and go
above and beyond each day
for the women and children
they support."
Staff experienced an increase in the
complexities of referrals for women
accessing support during COVID. The
added stress of perpetrators being
present in the home more often, job
losses,
financial
pressures
and
insecurities are all contributing factors.
Remote work has allowed for many
more women and children to receive
quality, trauma informed case work than
in previous years.
Staff continue to support women
through a variety of needs. As the
Manager of the Jessie Street team, I am
privileged to lead a team of dedicated
and passionate workers who advocate
strongly and go above and beyond
each day for the women and children
they support.
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JESSIE STREET
Manager's Report

STATISTICS 2019 - 2020
Assisted Crisis Accommodation

7.6%
24

316

Assisted
Total
292
Assisted Outreach

92.4%

Unassisted Outreach
9.7%

57

588

Unassisted
Total

531
Unassisted Crisis Accommodation
90.3%

PARTNERSHIPS
The Wash House (SHLV) – Supports
women and children to safely remain in
their homes when ending a violent
relationship
Blacktown Police – Referral point for
women
requiring
support
and
accommodation
Refuge Outreach Action Response
(ROAR) – Refuge accommodation,
outreach and after-hours support
Bunnings - this partnership resulted in a
new veggie garden being constructed
and planted by the women residing in
the refuge. Ongoing support from
Bunnings has also provided job
opportunities for the women accessing
support through WCDVS. The residents
had a fantastic time and have kept the
gardens in a great condition with lots
of veggies and herbs flowering
Rapid Relief Team - enabled the
refuge to receive 10 food hampers
each month for outreach and refuge
clients
Anglicare Mt Druitt – Whitegoods
donations, support and brokerage,
support with removalists
WestCare – Housing start up packages
Flourish – Support for women with a
complex mental health diagnosis
Women’s
Housing
Company
–
Ongoing support and offers of housing
for women and children.
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JESSIE STREET
Manager's Report

DONATIONS
TwoGood Co – Weekly delivery of
fresh meals
Doonside Hot Bread Bakery –
Regularly donates fresh pastries, cakes
and bread to the refuge
Rize Up – Ongoing donations of
household items
The Ponds High School – Donations of
handbags and toiletries
Global Fashion – Ongoing donations of
quality brand new clothing for women
Anglicare Mt Druitt
Blacktown Community Health
The Body Shop Blacktown
Pillow Talk – Penrith – Donations of
bed linen
NSW Police - State Donations and
Disaster Logistics Centre
We all Care
Share the Dignity
Salvation Army - Blacktown
Support The Girls – Specialised bra
fitting and brand new bras for women

Donations of bed linen by Pillow Talk

Veggie garden - Bunnings Partnership
Donation of weekly food delivery
from TwoGood Co,
WEST CONNECT DOMESTIC VIOLENCE SERVICES 2019-2020 ANNUAL REPORT
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JESSIE STREET
Manager's Report

COMMUNITY
ACTIVITIES
We were invited to participate in a
roundtable
discussion
at
NSW
Parliament on the link between
domestic violence and animal abuse in
February 2020. As a result of this
roundtable, many beneficial changes
were being discussed and tabled for
presentation at Parliament, such as
animals being listed on AVO’s. This
roundtable was also a great
networking opportunity and valuable
relationships between services were
established.
I presented on DVNSW webinar titled
"People and Animals Experiencing
DFV". The webinar was recorded and
distributed throughout the sector. It
was a great opportunity for other
organisations to get information on
how to support women with pets.
We were invited to present at an
International Women’s Day event in
March and were the recipient of funds
raised on the day. I attended this event
and spoke about the impacts of
Domestic Violence on women and
children and the services that WCDVS
offers.

CLIENT ACTIVITIES
OUTSIDE OF THE REFUGE
OR TRANSITIONAL
HOUSING
Vouchers for restaurants, massages and
the movies at were given to the women
in the refuge. The feedback was so
positive with each woman responding
how nice it was to do something so
special that they would normally not be
able to do.
All refuge residents and outreach
women and children were invited to a
Christmas Luncheon at Black Stump
Restaurant. All women stated how much
they enjoyed the day out and how nice
it was to connect with other families at
Christmas.

Jessie Street at Naidoc week
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JESSIE STREET
Manager's Report

GROUP PROGRAMS FOR
WOMEN AND CHILDREN
This year, staff facilitated a social
support group for the women who
access our Outreach services and
women who reside in the refuge. The
group was a great success and ran for
eight weeks. Across the eight weeks the
women accessed resume building skills,
self-defence classes, Understanding
AVO’s and the Law and other social
activities. We received overwhelming
positive feedback and plan to run
similar groups in the future.

PETS
Jessie Street has dog kennels, secure
and safe yards and a purpose-built
cat run to facilitate women fleeing
domestic violence to bring their
beloved pets with them to the refuge.
The benefits for enabling women to
have their pets with them include
reduced anxiety, a sense of purpose
and routine, an increased opportunity
for exercise and outdoor activities,
reduction in loneliness and pets are
proven to be beneficial in the healing
and recovering journey.

Staff continued to refer women to our
DV Support Group which is run from the
resource centre in Penrith.

Jessie Street accommodates pets
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JESSIE STREET
Case Studies

CASE STUDY 1
Susan* is a 42-year-old woman with
significant mental health issues and has
two daughters who were living with
their father and had a long and
significant history of domestic violence
being perpetrated against her by her
husband. Susan had previously been a
Housing NSW tenant, but due to the
ongoing violence, Susan was forced to
flee her house and pressured into
signing the lease over to her (ex)
husband to ensure her daughters had
safe and stable accommodation.
Unfortunately, this left Susan homeless.
Susan was eventually placed in
accommodation that was funded
through her NDIS package. At the time
of the referral to WCDVS, Susan only
had three weeks left before she had to
leave the accommodation as funding
would run out.

enabled Susan to access two more
weeks of paid accommodation.
Susan's
caseworker
regularly
contacted Housing NSW and wrote
letters of support to ensure Susan was
advocated for. Later, Susan was
informed by Housing that they were
able to house her.
Susan is now settled into her new house
and has her daughters come over
regularly. Susan is now pursuing
parenting arrangements formally. She
is arranging a birthday party for her
daughter next weekend and said that
her mental health is going well. Susan is
also engaged with our DV counsellor.

She had been placed on a priority
housing list. She needed stable housing
so that she could start the process of
regaining custody of her daughters.
Due to excellent advocacy from her
caseworker and disability worker

* Names have been changed to protect the privacy and identity of women and children involved
WEST CONNECT DOMESTIC VIOLENCE SERVICES 2019-2020 ANNUAL REPORT
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JESSIE STREET
Case Studies

CASE STUDY 2
Jenny* was referred to Outreach in
November 2020 and was experiencing
ongoing domestic violence from her
husband. Jenny was married for 16
years, and roughly 14 years of the
marriage, she was subject to ongoing
abuse. She has three children and her
husband was verbally, emotionally and
mentally abusive as well as controlling.
When Jenny informed her husband that
she would no longer live this way, the
verbal violence escalated to physical
abuse and the police were called on
numerous occasions over a number of
months.
Upon engagement with our staff, Jenny
and her mother (who she lives with)
both had a provisional AVO taken out
on the husband for protection.
Unfortunately, the police had yet to
serve the AVO and her ex-husband
was continually parking up the road for
the house around school pick up.
With staff encouragement and support
and the strength and determination
from Jenny, the police were called
nearly daily and informed of his
whereabouts. Unfortunately, there was
still no luck in serving the AVO. Jenny's

husband attended the property
begging Jenny to reconsider ending
their marriage and begging Jenny to
take him back. Eventually, the police
were called and able to arrive in time
to serve him with the AVO.
Staff worked alongside Jenny and her
mother to stay calm and strong during
this time. Staff applied for Victims
Services
assistance
for
safety
upgrades such as cameras and
security windows. The application was
successful and the security upgrades
were put in place. Jenny and her
mother are pleased with the Victims
Services grant, and it has helped ease
some of their anxiety around their
safety and the safety of Jenny's
children.
Staff supported Jenny at her upcoming
court appearances and were able to
help Jenny navigate the complex legal
system. Referrals were made for Jenny
to access Legal Aid in terms of custody
arrangements and for both Jenny and
her children to access counselling
through our DV counsellor.

* Names have been changed to protect the privacy and identity of women and children involved
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JESSIE STREET
Client Feedback

"Thank you, Kelly for
all your help and
support for the kids and
me. It has truly been life
changing and I can never
thank you enough."

"I am very happy with the
support you have given me.
You have supported me and
my two children with finding
accommodations and all the things
that we need so that we could get
back on our feet. From 1 – 10, I
would say 10. Great service, great
caseworker and so very helpful."

"The benefits of me
having my pets here
with me are beyond
words. My 2 little dogs are
my babies and my family.
They are all I have in this
world and to be apart from
them at such a horrible time
in my life would have been
more devastating for me. To
be able to see them from my
bedroom window gave me
peace, comfort and knowing
that they were safe with me
helped me 100-fold and I
can't thank you enough for
having a place like Jessie
Street to accommodate pets.
The staff here are the best
and I give them all gold
stars.

"Thank you Mascha. You have
provided me great help, support
and guidance whenever I needed it.
I would like to recommend your
community service to others. Your
organisation has provided me
support as well as you supported me.
I would like to give 5 stars to your
support and work.

"I would like to send
a big thank to Jessie
Street staff and
especially Kelly. I really
appreciated your help during
my tough time. I am very
thankful for your support
and strength you have given
me in that difficult time
when I was feeling very
hopeless. Your kindness
means a lot to me. You
cannot imagine how much
support you have given me
in my hard time. Your kind
words and emotional
support helps to recover me
from my emotional
breakdown and resources
you have provided me was so
helpful."
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WIMLAH
Manager's Report

SHERYL HARDY
Wimlah is a service that provides crisis
accommodation, Transitional Housing
and outreach support for women and
who are escaping or experiencing
domestic violence. We cover the whole
of the Blue Mountains area from Mt
Victoria to Lapstone. Our service offers
a diverse range of supports including
safety planning, support with AVO's,
court and legal support and referral,
assistance with Victims of Crime
applications, brokerage and specialist
domestic violence case management.
With changes in staffing this year, there
are now three specialist domestic
violence workers, Nicky, Helen, Ruth and
me as the Acting Manager. Rachael
transferred to the DV After Hours team.
As the current Acting Manager, it has
been a privilege to work alongside a
team of professional women who are so
dedicated to the cause. While there
have been significant changes in the
past year, the workers have always
maintained a strong commitment to the
women and children of the service in
their trademark kind and present
manner. I have been honoured and
grateful to work alongside them all.

"...the workers have always
maintained
a
strong
commitment to the women
and children of the service
in their trademark kind
and present manner. I
have been honoured and
grateful to work alongside
them all."
This year Wimlah has provided a
significant increase of support to local
women and children due to the impact
of COVID. Many of these families have
presented to the service with complex
needs such as AOD issues, mental health
issues and complex immigration matters.
This has provided the dedicated staff
with the opportunity to work alongside
services in the community to provide the
best possible outcomes for these
families. We pride ourselves on the
relationship with local services and this
year we have continued to forge
stronger community connections, with
Dianella Cottage, Thrive, Elizabeth
Evatt Community Legal Centre and
NSW Health Nepean-Blue Mountains
LHD services.
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One of the most obvious changes the
Blue Mountains team has had to face
this year is the impact of COVID-19.
While this has brought challenges, it has
also allowed space for significant
learnings and great outcomes for
clients. The pandemic has provided
workers with the opportunity to identify
new and creative ways to continue to
provide trauma informed and supportive
service to a significantly increased client
base.
During this challenging time, staff have
connected with clients via the phone,
which has allowed tasks to be
completed efficiently, without losing the
caring, trauma informed connection that
is a trademark of our caseworkers. We
have noticed an increase in clients
accessing applications for Victims of
Crime Immediate needs and primary
packages, Start Safely applications,
and referrals for legal support through
EECLC and the Early Intervention Legal
Aid team. There has been an increase in
the number of families coming into the
service either through the refuge or in
an outreach capacity who have the
Department of Child and Justice
involvement. The staff have continued to
advocate strongly for women and
children, and we have seen some very
successful outcomes for these families.

We are fortunate to have a purposebuilt refuge which has four individual
units for families. As a result, we have
continued to accommodation women
and their children during the highest
COVID restrictions. Our Transitional
Housing Properties have continued to
hold women as a steppingstone into
their own private rentals or long term
social housing properties. All our THP
properties are furnished by the
generosity of benefactors and local
individuals in the community. With the
generosity of our local community, the
Blue Mountains staff were able to make
the houses into homes for the families
moving into them.

Wimlah staff Zoom Meeting
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STATISTICS 2019 - 2020
Assisted Crisis
Accommodation

169
61.5%

104

65

38.5%

Assisted
Total

Assisted Outreach

Unassisted Outreach
20%

9

45
Unassisted
Total

36
80%
Unassisted Crisis Accommodation

PARTNERSHIPS
Blue Mountains Women's Health
Centre
Home Free Blue Mountains funded
by the Maurice Brady Foundation The Home Free Project assists
women with children and single
women local to the Blue Mountains
who have escaped domestic
violence to re-establish themselves
by providing practical means to set
up their new home. The Maurice
Brady Memorial Fund is the legacy
of the father of our worker Nicky.
Maurice was a social worker and
domestic violence campaigner and
was a tireless advocate to raise the
issue of domestic violence and its
impact on women and children in
our local Blue Mountains community.
We are grateful to be able to assist
women with this lasting legacy.
Coalition Against Violence & Abuse
(CAVA) – Collaborative political
response against domestic violence
in the Blue Mountains LGA
Aboriginal Cultural Resource
Centre –Blue Mountains Aboriginal
and Torres Strait Islander community
support service
Elizabeth Evatt Community Legal
Centre – Independent NFP Blue
Mountains legal service
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PARTNERSHIPS
Women's Domestic Violence Court
Advocacy Service (WDVCAS) –
Information, advocacy and court
support to assist women to obtain
legal protection and justice in the
court system·
Dianella Cottage - AOD support
service for women with a dual
diagnosis of mental health and
substance abuse working from a
trauma informed framework
Gateway Family Services –
Specialist Family support service
Thrive Family Services – Specialist
Family support service

Blue Mountain Quilters donation

DONATIONS
Bendigo Bank
Blue Mountains Quilters
Share the Dignity
Zonta Club of Blue Mountains
Blackheath Community Op Shop
Bunnings Katoomba
Sleep Safe Australia and Sheridan
Helen Cannella
Carol and Phill Isaacs
Zoë Wheat
Nicole Asquith
Margaret Knoll and Family
Janet Reinhardt
Warrimoo Seventh-day Adventist
Church
Blue Mountains Rotary
The Carrington Hotel
Katoomba Railway Station
Anglicare Katoomba
Salvation Army Katoomba
Trish Doyle MP
The Blackburn Family Hotel
Madame Peacock
Two Good

Bendigo Bank donation
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PETS
Women and their children who require
boarding for their pets are assisted in
accessing the local RSPCA Safe Beds
for Pets program. We would provide
brokerage if they could not afford the
daily fee. The Katoomba RSPCA
supported women and their children to
visit the pets daily. The refuge moreover
has started to allow pets.

COMMUNITY ACTIVITIES

CLIENT ACTIVITIES OUTSIDE
OF THE REFUGE OR
TRANSITIONAL HOUSING

We attended and supported many
events in the Blue Mountains community.
Unfortunately, COVID restrictions have
impacted some events however we
have continued our support online. We
have
attended
the
NAIDOC
celebrations at the Blue Mountains
Council, the International Women's Day
event, and the Day Against Sexual
Assault.

Blue Mountains staff organised a
celebratory lunch for International
Women's Day at the refuge which was
well attended, and a beautiful
Christmas luncheon was provided by the
Family Hotel Katoomba for the clients of
the Blue Mountains.
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CHILDREN
With the partnership of Gateway family
services, children have been able to
access craft activities to explore the
impacts of COVID restrictions. The craft
will be used in a display in one of the
local shop fronts.
In the refuge and THP as well as in
outreach there have been many
children and babies that have been
supported by the Blue Mountains team
in our child support room with craft
activities, song and dance, and outdoor
activities. Under the guidance of the
Children's
Framework,
staff
have
supported and advocated for the needs
of the children in our service and
provided opportunities to simply play
and be the innocent children that they
are.

GROUP PROGRAMS FOR
WOMEN AND CHILDREN
Blue Mountains staff continued to
facilitate
the
6-week
interactive
educational DV group Anew View. Our
dedicated staff member Ruth moreover
continued to create beautiful and
informative bi-monthly bulletins for all
clients, including self-care tips, DV
education and activities for children.
Staff also facilitated a weekly self-care
group Finding Balance, which focused
on women's wellbeing.
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CASE STUDY 1
Wendy* and her five children were
referred to WCDVS by Link2Home, after
Wendy phoned seeking help to relocate
away from her abusive husband. Wendy
reported years of living in an abusive
relationship where she experienced
bullying and controlling behaviour. Her
ex-husband used the technique of
putdowns to make Wendy feel worthless
and maintain control over her and was
verbally abusive towards her and the
children calling them repulsive names.
Wendy said she 'worked hard to keep
the peace' and was treading on
eggshells throughout her relationship for
fear of her children being harmed. She
had no say in how the house was kept for
herself or her children. She was totally
isolated because she felt ashamed to
have friends and no one visited her
home because the perpetrator kept
animals in the house against her will and
the family were forced to live in squalor.
Since engaging with WCDVS in an
Outreach capacity, the trajectory of
Wendy's life changed. We were able to
assist Wendy to obtain Start Safely and
we advocated strongly with the local
real estate to secure her a property for
the family which they have now moved
into and are becoming settled.

We made referrals for the family for
counselling, legal information and family
support. We also supported Wendy to
receive compensation for the trauma
she had experienced through Victims of
Crime.
Because of a generous donation from
the Pratten Foundation, we were able to
offer Wendy the opportunity of a short
holiday. When we told her she was
overjoyed. She said that the family would
love to go to the beach as she had
never had a holiday with her children.
We were able to organise for Wendy to
take her Mum along with her to support
her with the children and we provided
Coles vouchers and fuel vouchers to
assist with any additional expenses.
Being engaged with us has been a
positive experience for this family as we
were able to assist them to relocate to a
new area and they are now safe and
happy and looking forward to a new
chapter in their lives. Also, having the
opportunity of a holiday together to
have fun and enjoy their time together
will hopefully help them to re-establish
their relationships and create positive
new memories to reduce the trauma and
the impact of the past events.

* Names have been changed to protect the privacy and identity of women and children involved
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CASE STUDY 2
Margaret* came to drop in after being
referred by a social worker after
attending Centrelink for a loan for a
removalist to relocate herself and her
three young children to another area.
Margaret stated that she had never
received any support in relation to the
domestic violence before due to a
family belief that problems should not be
shared with others. Margaret gave
details of an extremely violent and
abusive history with her ex-husband who
was found guilty of assaulting Margaret
breaking her jaw and assaulting two of
her children. There were two AVO's in
place to protect the family.
Margaret spotted her ex-husband
driving up and down her street and
found out that he tracked her down. She
did not change the address on the AVO
because she was afraid that her exhusband would find them again, so
technically he did not breach the AVO.
She was feeling extremely unsafe where
she was living and therefore decided to
relocate to rural NSW. The service
assisted with brokerage for fuel and she
was successful in securing the property.
This service advocated for Margaret to
be allocated Start Safely – this
happened quickly due to our rapport

with the housing workers and because
there was already an AVO in place.
Margaret was a suitable candidate. She
was also studying online to be a
teacher's aide for children with special
needs so she would be working at the
end of Start Safely subsidy. We also
advocated for Margaret to get her full
bond.
Current real estate wanted to charge
Margaret for breaking the lease and
because her ex was not on the lease,
they would not consider the DV clause.
We liaised with a tenancy worker at
Elizabeth Evatt who advocated for
leniency and this resulted in the landlord
allowing Margaret to break the lease
with a reduced fee that covered the
losses.
Margaret was supported to receive the
Immediate needs package through
Victims of Crime to assist in the moving
costs and approved for a Victims of
Crime counsellor in the area that she
relocated to.
She sent us a photo
showing us the view from her new dining
room and said that she was so
appreciative of our support. The
outcome was that the family relocated
to a new area and are safe and looking
forward to this new chapter in their lives.

* Names have been changed to protect the privacy and identity of women and children involved
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"Helen is a great
listener and picked upon
small things that others
outside wouldn't and always kept
me feeling positive even in these
tough times through COVID 19.
She is an amazing woman and I
am forever grateful for her help."

"The women
have been
extremely helpful.
They have never left
me unassisted and
always kept in contact
with me to make sure
I was ok and if I
needed anything!"

"Very loving
and caring.
Mostly their
concerns and the
kind thoughts
about my welfare
and safety.
Very satisfying.
Thank you kindly."

"The women working in
the refuge are always
helpful, friendly and offer
help whenever I need. They
do more than they should
and deserve recognition. It
is very much appreciated!"

"With everything you
need their work of
support and taking
their time to listen and guide
me through my situations. I
appreciate everything working
with them. Thank you."

"The
apartments
were so clean
and beautiful.
Transitional
property was
so beautiful.".
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CHRISTINE SMITH &
JESSICA SPENCE

"it is extremely important

Intake Assessment and Referral (Intake)
are often the first contact with a
domestic violence service for many
women, and our Intake workers Jessica
and Christine take that responsibility
very seriously.

understanding

"We are aware of the courage it can
take to reach out for help." Jessica said.
"How we respond at this important
moment can determine whether women
continue to engage, so it is extremely
important for us to be empathetic,
understanding and supportive, as well
as trustworthy and reliable in following
through."
This can be a difficult job when refuges
are full and they are forced to turn
women away, as Christine reported
"Unfortunately a large part of our job
involves referring women to other
services when we have no available
refuge spaces. This can be difficult,
especially when women are in crisis, but
it is fantastic to have the DV West After
Hours team-available to support women
who enter temporary accommodation".
Intake continue to work closely with the

for us to be empathetic,
and

supportive, as well as
trustworthy and reliable
in following through."
After Hours team to provide a referral
pathway for these women and children,
ensuring everyone who contacts DV
West receives the most thorough
support we can possibly provide.
Intake has faced challenges this year
due to COVID-19, moving to working
from home and trying to provide
services
for
women
who
are
experiencing increased surveillance
and control and may be dealing with
having an abusive partner at home all
the time. This has greatly increased the
complexity of referrals and also the
volume.
However,
with
excellent
support
provided by the management, Intake
continues to provide uninterrupted
services and utilise creative solutions to
overcome communication issues.
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DANAE AMIES
Intake referral and assessment is the
organisation's first point of contact for
women seeking support who experience
or have experienced domestic violence.
Our two truly compassionate and
professional frontline workers Jessica
and Christine take calls from external
services
and
women
referring
themselves. They are joined by our
Domestic
Violence
Response
Enhancement program (DVRE), also
known as DV After Hours, which is
designed to support women and
children who have been placed into
temporary accommodation (TA) or who
are unable to access support business
hours due to work or study commitments.
Once a referral has been made either
by a service or self-referral, the team
engages with the women and children
to assist them in seeking extensions to
their temporary accommodation where
needed and to find suitable and safe
long-term housing solution. The team are
also able to support women who work
full time and are either in their own
home, refuge or transitional property
and are not able to access supports
through the daytime.
These two services have joined together
over the past year and have developed

"These two services have
joined together over the past
year and have developed a
strong team that works with
enthusiasm and professional
care for all women and
children that access our
service for support."
a strong team that works with
enthusiasm and professional care for all
women and children that access our
service for support.
During the COVID-19 pandemic, the DV
After Hours and Intake team have
managed to continue a high level of
professional
and
compassionate
support and have adapted to the
changes of working from home with
grace and enthusiasm.
One of the biggest challenges we have
found over this last year is a lack of
dependable mental health services. We
are seeing that women who present
with mental health issues seem to be
pushed from service to service and are
not getting the support they need.
We continue to have a strong working
relationship with WestCare who provide
two immaculate units for temporary
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accommodation. They also provide the home
start kits that the whole organisation can access.
These kits contain kitchenware, linen and towels
and other basic needs to set up a home.
We have developed an exciting new
partnership over the last year with RizeUp, a
community organisation that is funded by
donations. They have been setting up whole
households of brand-new furniture for women
and children who need to start again. The team
of volunteers and coordinators go above and
beyond to make-over the house for women and
children. They make the beds, stock the
cupboards, place candles and flowers and
create a beautiful space. The arrival of the
family is often met with tears at the unexpected
comfort
and
the
amazing
welcoming
atmosphere that RizeUp creates. It is enormously
appreciated and validating for the families.

Statistics 2019 - 2020
Unassisted Outreach
10%

25

251
Total assisted
& unassisted
clients

226
Assisted Outreach
90%

DVRE and Intake Zoom team meeting
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PARTNERSHIPS
Christ Mission Possible - Temporary
accommodation
Penrith Housing office – start safely,
bond loans, housing products
Reach Out – healthy food hampers
at discounted prices
Link2Home and DV line – TA support
RizeUp – full house set ups for free
with brand new items
Anglicare – furniture and white
goods

PETS
WestCare is providing the 'Happy pet'
program in conjunction with Greencross
vet clinic. They provide accommodation
and care for pets whilst women are in
temporary accommodation. Women
and children are encouraged to visit
their pets whilst being looked after to
maintain their bond with their pets. Our
service puts through a referral to
WestCare to access this program and
contact is kept during the pets stay.

CHILDREN
Although we have had less face to face
in the later part of the year due to
COVID-19, we work closely with mums to
strengthen their relationships with their
children. This year we have worked
extensively with a woman who has
turned her life around and now has
shared custody of her children after
having them removed from her care.
These three boys are so excited to have
their mum back in the lives and they are
all looking forward to a holiday
together.
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CASE STUDY
I* presented to your service in October
2019, every aspect of my life had fallen
apart, I had just fled the state of
Tasmania from a violent ex-partner
and his brother, after an altercation
which has left me scarred for life. I had
lost care of my children due to the
Domestic Violence, I was homeless,
scared, and was too broken to be able
to put what I was feeling into words.
My mental health was out of control
and I had been taking drugs to take
the pain away. I also had outstanding
Criminal Law matters in Tasmania.
I ceased taking drugs on the 21st of
October 2019 and have been clean
and living a life free of drugs ever
since.
With the support and strong advocacy
skills of the WCDVS we managed to
navigate our way through Housing and
I secured a rental property at Windsor.
However, due to Tasmania Police
releasing that address to my expartner, the After Hours team worked
tirelessly to get me into one of your
transitional properties in Penrith to
assure mine and my children's safety
again.

They supported me to find a good GP
that was able to communicate
effectively between all of my
specialists and actually be able to
move forward instead of continuously
going around in circles, my mental
health is now stable and have learnt a
number of different strategies to be
able to cope and manage.
They supported me and helped me
through the court process in Tasmania
to get PFVO and AVO's in place
against the perpetrators. They also
supported
me
throughout
thefinalisation of my criminal law
matters and thank you largely to a
letter of support from WCDVS staff and
clean drug urinalysis and hair follicle
testing, I was given a two-year good
behaviour bond.
In February 2020, I started Cert IV in
Alcohol and Other Drugs, I finally feel
like I have a purpose, I'd always felt a
strong need to help other people. But
through this course, I am continuously
learning the right way how I can help
other people. I also created a project
that involved creating a website that
allows individuals and their families
affected by AOD, to be able to share
their stories and be given a voice and

*Written by one of our clients
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CASE STUDY
CONTINUED
with the help of my AOD class the
website,
time2bheard.com
was
launched a couple of weeks ago and
will remain an ongoing project. I have
also completed ten online training
courses in addition to attending TAFE,
relevant to the community services
sector some of these include Triple P
Parenting Program, Child Protection
and Reportable Workplace Conduct,
Understanding men's violence against
women, Trauma Basic's for Youth
Workers, Comorbidity – Management
of co-occurring AOD and Mental
Health conditions.
I have a dream of helping people turn
their lives around from AOD and
Domestic violence.
I have also progressed in my family law
matters involving my two eldest
children and have satisfied the ICL
acting for the children that going to
mediation to draw up orders of
consent for my two eldest children next
week. I am also in the process of
lodging a notice of risk and an urgent
application to the Family Law Courts in
Hobart to have my youngest son
returned to my care.

"I feel like I have got my life
back. I actually have hopes
and dreams again, but I
know I couldn't have
turned my life around
without the support and
guidance that West Connect
Domestic Violence Service."

I look back over what I have managed
to achieve in the past nine months and
am amazed by how far I have come. I
feel like I have got my life back. I
actually have hopes and dreams
again, but I know I couldn't have
turned my life around without the
support and guidance that West
Connect Domestic Violence Service
has given me, particularly the time and
efforts of (the casework team). They
are
the
most
amazing,
non.judgmental, supportive, empowering
women I have ever had the pleasure of
meeting.

* Names have been changed to protect the privacy and identity of women and children involved
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"I need to say thank
you. For the first time
in a long time, I feel like
someone has listened to
me. I felt respected. The
way you work, I feel like
you really saw me and
offered me exactly what
I needed. If your goal is
to empower women, then
you can tick that box.
When I get off the phone
to you, I recognise the
woman I use to be. I feel
hope. I feel like I can
achieve what I need to
achieve. It's an amazing
gift to have given
someone."
"Thank you for
the opportunity
to make happy
memories with my
son. My son (9 year
old) now collects cans
and donates the
money to domestic
violence to support
other people like us.".

"Thanks for hanging in
there and continuing to
touch base with me. You might
not think so, but these calls do
make so much of a difference
for my daughter and I. It means
so much to know someone out
there is thinking of us."

·

"Thank you to
the After Hours
team for not giving
up and advocating
so I could get a
house. The support
I have received is
just deadly sis."

"I don't
know what
you girls did,
but
apparently,
you're magic.
Housing is
listening to
me now."

"Can you please tell Jessica
from me that I am so very
grateful for everything that she did?
I have never felt so supported when
asking for help. She listened to me and I
didn't feel judged at all, and she was so
patient with me. Even though I think I
drove her crazy with all my problems.
You have a great service that really helps
and some wonderful staff."
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RENEE RYAN
Wirrawee Gunya is an Aboriginal
specific service that provides crisis
accommodation, transitional housing
and Outreach Support to Aboriginal
women and children affected by
domestic and family violence. Our
Aboriginal specific refuge is a large
house with communal living areas and a
spacious child-friendly backyard. The
refuge
has
the
capacity
to
accommodate six families.
The Aboriginal Domestic Violence
Specialist Workers provide culturally
appropriate support to empower and
assist women and their children to live
happier, healthier lives free from
domestic and/or family violence.
Due to COVID-19 health restrictions and
the communal design of the service
Wirrawee Gunya was forced to reduce
the number of women and children who
could be accommodated at the refuge.
The impact of COVID and the reduction
in crisis accommodation saw a
significant increase in the number of
Aboriginal women and children seeking
assistance through our Outreach support
service.

"During these difficult times,
they (Aboriginal staff) have
continued to deliver a highquality service. This is
evident from the feedback
and achievements of the
women and children they
support in securing safer
living arrangements and
circumstances."
The staff at Wirrawee Gunya are a
highly skilled and committed team.
During these difficult times, they have
continued to deliver a high-quality
service. This is evident from the
feedback and achievements of the
women and children they support in
securing safer living arrangements and
circumstances.
Wirrawee Gunya said goodbye this
year to a valued staff member Kathy
Barker. Kathy has taken up and
important role in promoting Domestic
Violence
Awareness
within
the
Education Centre Against Violence. We
wish her continued success.
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STATISTICS 2019 - 2020
Assisted Crisis
Accommodation

78
52.6%

41

Total assisted
& unassisted
clients

37

47.4%

Unassisted Crisis
Accommodation
NOTE: Wirrawee Gunya outreach
clients are included in the Penrith
outreach service statistics.

PARTNERSHIPS
Wirrawee Gunya has continued to
strengthen existing relationships with
local Aboriginal services such as
Baabayn
Aboriginal
Corporation,
Marrin Weejali Aboriginal Corporation,
Nepean Blue Mountains Local Health
District- Aboriginal Health Unit, Muru
Mittigar and others. These strengthened
partnerships have seen an increase in
Aboriginal enquiries and/or referrals
into the service.

A new partnership with Sydney Regional
Aboriginal Corporation was developed
to provide linkages and referral
pathways for our Aboriginal clients to
access additional support such as NDIS
and community connections through
their programs.
Community Smiles is another newly
formed partnership of 2020. Community
Smiles provided women's essential
packs for when they entered the refuge
as well as children's welcome packs
which included clothing, toiletries and a
teddy to comfort them.
Our
Aboriginal
staff
supported
Aboriginal families attending the Family
Law Court in Sydney on a monthly basis.
Staff were able to engage with
Aboriginal families and provide cultural
support as well as advocate on their
behalf.

Wirrawee Gunya Team Zoom Meeting
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DONATIONS
TwoGood - weekly fresh meal
deliveries
Nepean Blue Mountains Local
Health District - Christmas presents
Community Smiles - essential packs
for women and welcome packs for
children
DVNSW - provided Christmas
presents to the Aboriginal women
and children in the refuge and
transitional housing properties
Rotary International - Circus
Quirkus tickets for our Aboriginal
women and children

COMMUNITY ACTIVITIES
Wirrawee Gunya attended various
NAIDOC Week events in the community
at Catholic Care in Emerton, Riverstone
Neighbourhood Centre and Penrith City
Council to promote the service as well
as engage with Aboriginal women and
children
needing
domestic/family
violence support. Staff were also invited
to attend Emu Plains and Dillwynia
Correctional Centres during NAIDOC
celebrations to support women currently
incarcerated.

Staff supported the annual NAIDOC
Cup which is a cultural event that
consists of schools, community members
and service providers to promote
culture, health, fitness and unity. We
supported the 'Are you ok day', a
Mental health awareness day held at
the Penrith Sydney Regional Aboriginal
Corporations Office.
The local community held a National
Sorry Day event in Mount Druitt in which
staff were privileged to attend and hear
stories from our Elders who were part of
the Stolen Generation.
International
Women's
Day
was
supported and celebrated by staff and
continues to be a successful event that
we are proud to attend and be part of.
Our staff continue to represent the
service at local Interagency meetings
such as Nepean Blue Mountains
Aboriginal Workers and Western Sydney
Koori Interagency meetings. Staff are
able to engage with other Aboriginal
workers across all areas to promote our
service as well as stay connected to
other
Aboriginal
workers
and
community.
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PARTNERSHIPS
Wirrawee Gunya has continued to
strengthen existing relationships with
local Aboriginal services such as
Baabayn
Aboriginal
Corporation,
Marrin Weejali Aboriginal Corporation,
Nepean Blue Mountains Local Health
District- Aboriginal Health Unit, Muru
Mittigar and others. These strengthened
partnerships have seen an increase in
Aboriginal enquiries and/or referrals
into the service.

GROUP PROGRAMS FOR
WOMEN AND CHILDREN
Wirrawee Gunya jointly provided a DV
Group to women within the service to
educate and empower them to live
happier and healthier lives free from
domestic violence. Wirrawee Gunya
also provided a smaller DV Group
specifically for Aboriginal women
residing in the refuge over a shorter
period.
Women and children that were within
our service were referred to cultural
camps in the local area to build their
cultural connection as well as healing.

CLIENT ACTIVITIES
OUTSIDE OF THE REFUGE
OR TRANSITIONAL
HOUSING
Additional activities for our children
within the refuge and our transitional
housing properties were arranged
throughout the year and included
activities such as a bowling day, sports
activities, swimming schools, adventure
day to the Sydney Aquarium, movie days
Children in the refuge and transitional
housing properties would spend one on
one quality time with caseworkers and
identify fun things that would like to do.
One child stated that she could not swim
and always wanted to go to the local
pools with her family but was too scared.
Two of our staff organised swimming
classes for this child so that she could
build confidence as well as be safe
whilst swimming. These activities also
allowed the mum and children to bond
and developed their relationship further
in creating fun memories during difficult
times.
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CHILDREN
Child support activities were provided
for school aged children in the refuge
and transitional housing properties.
These activities included completing
their homework, arts and crafts as well
as fun outdoor physical activities.
Staff ran these sessions twice a week
which allowed them to build trusting
relationships with the children as well as
get one on one attention while mum was
able to organise dinner or spend quality
time with younger children.

Wirrawee Gunya Team at R U OK Day
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WIRRAWEE
GUNYA
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CASE STUDY 1
Kathy*, an Aboriginal mum and her five
children were referred to Wirrawee
Gunya
from
Department
of
Communities and Justice (DCJ) as she
had a long history with the service due
to extensive domestic violence reports.
Kathy was met at the children's school
by a worker from DCJ and was advised
that she had to leave her property
today or the children would be
removed. DCJ arranged temporary
accommodation for the family until
they contacted Wirrawee Gunya and
made the referral for emergency
accommodation support.
Upon entering the refuge, three of
eldest children were prone to frequent
abusive and violent outbursts due to
the behaviours they were exposed to
by
the
children's
father.
The
relationship between the mum and her
children was fragile and needed
supports in place to repair the
relationship.
The caseworker's identified that the
client needed additional supports with
caring for her children and improve
her parenting skills. Staff arranged for
a full-time support worker to assist the

mum and the children with caring
responsibilities. This full-time worker
was able to provide additional
structure and supports after hours and
on the weekends when staff were not
at the refuge.
Kathy did not understand the toxic
relationship that she was in, as well as
the effects on her parenting, selfesteem and the impacts on her
children. Staff supported the client by
arranging a domestic violence group
to educate and empower the client to
understand that the life that she was
living was not the norm. The client
opened up and became engaged in
the program and demonstrated a
positive change in her self-esteem and
general behaviours. She then attended
a social group with other clients to
connect with other women with similar
experiences.
Staff would spend time with the
children individually so the client could
take turns at having individual time
with each child to mend and build their
relationships further. Staff also worked
with the client to meet the health
needs of the children and making the
appropriate referrals for the children
behaviours.
Paediatricians
and
specialists were engaged to address
and manage their ongoing health
issues.

* Names have been changed to protect the privacy and identity of women and children involved
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Kathy wanted to return to the area in
which she had her family supports. Staff
advocated with the Department of
Housing to secure long-term housing
for her and the children. The client was
placed on the emergency priority list
and had been allocated multiple
houses that were not suitable.
However, after a long seven months
wait, the client was provided with a
suitable home for her and the children
in the area that she wanted.
With the support of the Wirrawee
Gunya staff, the client's case was
closed with DCJ and the family was
linked in with additional supports to
continue to meet Kathy's needs.

CASE STUDY 2
Alisha,* an Aboriginal mum and her
child self-referred into Wirrawee
Gunya for outreach support as she was
living with a family member after
leaving her violent partner.
Upon working with the staff, the client's
relationship with her family broken
down and she became homeless.
Alisha and her child were then offered
emergency accommodation at the
refuge.

She was working full time within child
protection, and careful considerations
were
taken
to
ensure
her
confidentiality to protect her and the
other client residing within the refuge.
Staff worked tirelessly to assure the
client that her confidentiality would be
maintained as well as gaining her trust
and confidence in providing her
support. The client had a good
understanding of domestic violence
and the impacts on clients and
children, however, could not grasp that
this is what she and her child were
experiencing.
Whilst working with the staff, the client
gained confidence and was able to
report the domestic violence to the
police and was able to obtain an
ADVO. The client was supported with
regular counselling sessions from our
in-house
counsellor
to
provide
additional clinical support. The client
was supported in making a Victim
Services Immediate Needs claim,
which was approved quickly.
She was supported in finding long term
secure accommodation and furniture
to start their happier and healthier
lives free from domestic violence.

* Names have been changed to protect the privacy and identity of women and children involved
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"I think they
do a terrific
job with your
clients and can
help whenever
you can."

"The best
thing I've
ever done
was going to
this service."

"They were
always there
for me and my
son. Was always
there for me
when I needed
any help."

"The
accommodation
was very homely.
My children
loved it. The
workers were so
good."
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VANESSA
DONALD-SMITH
Penrith provides crisis accommodation
for women and dependent children
escaping domestic and family violence.
The refuge is communal living in a large
house. Each woman shares a bedroom
with her children and shares bathrooms,
kitchens and living space with the other
families accommodated. Penrith also
has access to Transitional Housing
properties where clients with ongoing
supports needs can be nominated by
their caseworker and accommodated
for up to 12 months.
Penrith provides an Outreach program
which allows staff to support women
with or without children escaping or
experiencing Domestic Violence who
don't require accommodation.
We run a DV Group and a Social Group
for women and provide childcare during
the groups and casework.
We run a school holiday program
offering activities for children to do with
their mothers and provide experiences
that children may not have engaged in
previously. The aim is to help create new
memories with their mothers.

"Staff have taken on an
extremely large caseload but
have remained positive and
accessible to all their clients
and their needs."
We assist with brokerage to purchase
white goods and or other items that may
assist a woman to live independently in
the community.

SERVICE HIGHLIGHTS
2020 has thrown many challenges the
staff and organisations way, but a
highlight has been how staff have been
able to adapt to working remotely and
continue a professional, empathetic and
positive way of working with clients.
Staff have taken on an extremely large
caseload but have remained positive
and accessible to all their clients and
their needs.
Denise made fantastic face masks for
staff, women and children to assist in
staying healthy and safe during this time.
Staff have reported how streamlined
some services have now become
working remotely. This includes quick
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turn arounds for Victims Service
approvals and Start Safely Applications.
All Transitional Properties had their
leases extended during COVID; this was
extremely helpful for some clients and
gave them time to find the right
property to exit to.

TRENDS & CHALLENGES
A challenge has been to get used to
working in a remote way not only with
clients but other services. I want to
acknowledge every staff member in the
way they have adapted to these new
circumstances - it is a credit to each
and every one of the workers.
Penrith, during COVID-19, has seen a
significant increase in clients with mental
health issues and it has been a
challenge to work with these clients
remotely. One of the other challenges
during COVID is the limited number of
clients we were able to accommodate
in the refuge due to social distancing.

STATISTICS 2019 - 2020
Assisted Crisis Accommodation
8.6%

46

536
Assisted
Total
490
Assisted Outreach
91.4%
NOTE: Wirrawee Gunya outreach
clients are included in the Penrith
outreach service statistics.

Unassisted Outreach
15.4%

105

681
Unassisted
Total

576
Reusable face masks made by staff
member, Denise

84.6%
Unassisted Crisis Accommodation
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STAFF UPDATES
Penrith welcomed Amanda to the
team in November 2019. The team
consists of Mary, Chisom, Emma,
Amanda and Denise. We are lucky to
have a stable, passionate and
cohesive team to assist and attend to
clients' needs

COMMUNITY ACTIVITIES
Penrith was part of the working group
and supported Penrith Women's Health
Centre's International Women's' Day
event at St Marys. We supported
Wentworth Community Housing by
attending and having an information
stall at an International Women's Day
gathering.
Our staff attended the Walk against
Domestic Violence at Tench Reserve
Nepean River and we ran Love Bites in
local schools.

Walk Against Domestic Violence at Tench
Reserve, Nepean River

Penrith Women's Health Centre's
International Women's' Day event

Penrith attended the celebrations at
Jamison park and also attended
NAIDOC at Emu Plains Correctional
Centre.
Just as in the previous years, we
attended and supported the annual
Christmas lunch held by Outback
Steakhouse.

Annual Christmas lunch hosted by
Outback Steakhouse

WEST CONNECT DOMESTIC VIOLENCE SERVICES 2019-2020 ANNUAL REPORT

50

PENRITH
Manager's Report

PARTNERSHIPS &
DONATIONS
WestCare and Green Cross
Veterinarians – Crisis Pet
Accommodation and Home Start
Packages
Penrith Women's Health Centre –
Access to Staying Home Leaving
Violence and assisted on the
working group for the annual
Domestic and family violence forum
Metwest Violence Prevention
Network – DV Services in the West
coming together to bring
information and advocacy to victims
of DV
Nepean Domestic Violence
Network – Services in the Nepean
area providing support to DV
victims, network and advocacy
Bunnings – provide groups for
women so they can manage their
properties independently, such as
fixing small holes in walls and
unblocking drains. They also provide
gardening and craft programs for
children during school holidays
Homeless Interagency Steering
Committee – Penrith sits on this
steering group to add a DV focus
along with youth and other homeless
services
Rapid Relief team - provide
tenfood hampers per month

Two Good Co– meals and care
packs for refuge clients
Coptic Orthodox Church – Provided
morning tea and activities for
women and children supported by
Penrith
Community Smiles - provided
Christmas presents for women and
children
Kingswood Women's bowling
league
Curvaceous Clothing - donation of
clothing
Cincotta Pharmacy – donation of
baby goods
Legal Aid – providing legal advice
to women
St Clair High School - donated care
packs for women
Nepean Police - provided Activity
packs for children

Donations from Curvaceous Clothing
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CLIENT ACTIVITIES
OUTSIDE OF THE REFUGE
OR TRANSITIONAL
HOUSING
Two families enjoyed a holiday to
Manly. They travelled on the train and
ferry, as well as enjoying a day at
Taronga Zoo. Six families enjoyed a
day out at Taronga Zoo with the pass
that we purchased. Other activities
included a beach day, a barbeque at
Tench reserve, a self-defence course,
a fitness day, and a day at the
markets.

PETS
Penrith has a partnership with Westcare,
who provide the 'Happy Pet' program in
conjunction with Greencross vet clinic.
Nepean has been able to access this
service for three clients and it has been
fantastic. The vets accommodated three
cats, one ferret and a dog. Each of
these animals were members of the
family and without knowing the animals
had somewhere safe and close by, at
least two of these families would not
have fled the violence if they couldn't
have taken their pets. The families could
visit their pets every day and this helped
the children transition into the refuge.

CHILDREN
We provided financial assistance to
some children so that they could see
medical specialists. Staff supported
children by organising for them to play
basketball, soccer, and do swimming
lessons. The change in the children was
amazing.
A lot of effort has gone into helping
mothers to play and do things with their
children. Staff assisted children to cook
some easy meals so they can cook with
and for mum. Staff also put together
quick, cheap and easy activities that
mothers can do with their children of all
different ages.

GROUP PROGRAMS FOR
WOMEN AND CHILDREN
Our staff assisted mothers in the refuge
with activities to do with their children to
help reconnect and bond. Some of
these activities included bowling, going
for meals together at Rashays, Panthers
water park, and watching a movie at
the cinema with popcorn and drinks.
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CASE STUDY 1
Eva* and her daughter were referred
to us after a serious domestic violence
assault. As the caseworker started
working with her, it was disclosed that
this assault was one of many but the
first time Police had acted on it.The
Department of Communities and
Justice (DCJ) became involved after
numerous reports around domestic
violence.
It took a while for Eva to trust the
service as she had not had a positive
experience with Police or DCJ. When
her daughter came into the refuge, she
hid behind her mother and cried if
anyone spoke to her. If a door
slammed
or
someone
dropped
something, she would cower and cry.
Eva started coming to the Domestic
Violence group and her daughter
attended child support. Slowly both
started coming out of their shell and
we noticed them smiling and enjoying
themselves. She also attended the
social groups and her daughter made
some friends while she was in child
support.

"... caseworker advocated
with Police and DCJ and a
final AVO was granted with
added protection as well
as a conviction for the
assault. With the DV
education and ongoing
support from us (WCDVS),
DCJ closed the file and her
daughter remained in
Eva's* care."

Her caseworker advocated with Police
and DCJ and a final AVO was granted
with added protection as well as a
conviction for the assault. With the DV
education and ongoing support from
us, DCJ closed the file and her
daughter remained in Eva's care. She is
now working part-time and her
daughter attends daycare. They both
attend a playgroup, which helps them
to create new memories. This has
helped them heal and start a new
journey free of violence.

* Names have been changed to protect the privacy and identity of women and children involved
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CASE STUDY 2
Sanne* is a single woman and selfreferred after looking on the internet
for services to help her after a sexual
assault. She contacted the on-call
service and the worker did an
assessment and continued to work with
her after the initial phone call. Sanne
was supported to report this incident to
the Police and attend the local
hospital, so documentation of the
assault could occur.
Sanne disclosed a long history of
severe DV to the caseworker and this
was also reported with the help of her
caseworker.
Police
were
quite
dismissive at this point and Sanne was
overwhelmed and wanted to withdraw
all the reports as she didn't feel
believed. Her caseworker worked hard
and challenged the Police and due to
Sanne's trust in her caseworker she
decided to proceed.
She attended all groups and her
confidence and self-esteem grew
week by week. The perpetrator pled
not guilty to all charges, so it needed
to go to trial. The caseworker attended
court with her every day and
supported her after she was attacked
by the defence and made terrible

" Without the support of our
service, the perpetrator would
not have been held to
account and may have moved
on to another woman and
continued this (sexual assault)
behaviour. Also, Sanne would
not
have
gained
the
confidence and self-esteem to
stand up for herself."
accusations about her morals and
character. The caseworker talked
through all the terrible things her expartner said about her on the stand.
She was with Sanne when he was found
guilty on all charges and celebrated
with her.
The
caseworker
attended
the
sentencing with her and he was
sentenced to two years with a nonparole period of 18 months. Without the
support of our service, the perpetrator
would not have been held to account
and may have moved on to another
woman and continued this behaviour.
Also, Sanne would not have gained the
confidence and self-esteem to stand
up for herself.

* Names have been changed to protect the privacy and identity of women and children involved
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"I never had anyone believe in
me before. You women showed
me how to believe in myself. I would
never have believed that I would be
independent and happy. I have
experienced so many fun things with
my children in 6 months that I had
never done in their five years of being
born. You were just what I needed,
thank you for showing me a new life."

"They do regular
follow-ups, they
are assessable, they
always bring
expertise to the table
and I'm able to open
up at my own pace.
They always listen
without interrupting
or judging.".

"This service
always goes
above and
beyond to ensure
I'm satisfied. It is a
great service and
the staff are always
friendly and
approachable".

"I have enjoyed a lot of the
programs they provide for
my kids and myself. I have made
friends and now know I am not
alone. (The team) do a wonderful
job. Thank you forever, you have
been life changing and I will
never forget you.".

"The personable
support has been
amazing. Being able to
interact with other women
and attend social events
for me and my kids has
been the best part.".

"My children
and I are so
happy with our
transitional house
and new life.
WCDVS are
wonderful.
It has changed
our life.".
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DOROTHY YAO
The counselling service received a total
of 1008
appointments. The service
transitioned seamlessly to a telehealth
model when working from home
commenced (due to Covid) in March
this year. A great benefit of telehealth is
that clients from all service sites can
access counselling throughout the week.
They were previously limited to the
day(s) allocated to each site. This also
allows
the
service
to
continue
functioning at capacity as the demand
for counselling at each site varies over
time. There is currently a 4-week wait for
an initial appointment.

The counselling service aims to:
decrease the effects of trauma and
improved emotional and physical
wellbeing
improve safety and identify options
to protect future safety
improve ability to express feelings
improve a sense of self
Increase self-agency and
empowerment
increase ability to challenge power,
control and gender issues inherent in
violent relationships

*

*NOTE: Two weeks leave taken in June 2020
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Women are supported according to
their need through flexible counselling
frequency. Some clients seek counselling
for urgent and frequent support, and this
is tapered off as they find their situation
more
manageable.
Some
clients
engage when they are ready to address
the issues they choose to bring to
counselling. Counselling sessions range
from weekly to monthly in frequency.
Many clients have been supported in
accessing financial assistance from
Victims Services as primary victims of
domestic violence. The Department of
Communities and Justice now considers
counselling report as evidence if the act

"It's helped me
in my everyday
life and my
appointments are
frequent enough to
help me when I really
need it. Working
through my issues in
this service has helped
me immensely.
Thank you."

of violence has not been reported to the
police. The grants of Immediate Needs
Support Package and Recognition
Payment help to ease the financial cost
involved in relocating and/or making
the home secure.
The feedback from the survey of women
who have accessed the service
demonstrate the benefits they gain and
reflect what the service aims to deliver.
Many clients who responded to the
survey described finding a safe and
non-judgmental space to speak of their
trauma and discovered ways to move
forward in their lives.

"I felt comfortable
speaking about
what happened, how
I was feeling and
what was going on. It
has definitely helped
me to get to where I
am now, although
there are still hurdles
to overcome.".
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"Dorothy
was kind,
supportive and
understanding.
She gave me
reassurance
and tools to
manage my
crisis."

"Dorothy is very helpful and
understands without judging.
She made me extremely
comfortable and helped me to open
up. I am now able to deal with my
situation in a better way. She is
kind, knowledgeable and provides
logical reasoning behind your
thoughts and actions.".

CASE STUDY
Pam* is 28 years old sought counselling
because her anxiety was limiting her
children from life experiences. She
reported suffering from post-traumatic
stress disorder and could not bear to
have her children out of her sight. She
disclosed
experiencing
extreme
violence, was sexually assaulted
multiple times and entrapped by the
perpetrator from the age of 15 to 20.
He was six years older and a staff
member at a youth centre she
frequented. She escaped with two
children under 3 years of age and
moved multiple times to avoid him.
Pam reported continually feeling
better since beginning therapy. She
said, being able to talk about her
trauma has given her the confidence to

share her story with other people close
to her. She has received more positive
reactions than she expected and
developed more support around her.
She disclosed being more open and
able to communicate her wants and
needs. She has also started having her
children minded so she can enjoy a
night out with girlfriends. She noticed
the positive difference in taking time to
care for her personal needs has made.
She disclosed feeling good about
herself and appreciating her children
more.
Pam has now decided to pursue justice
for
the
abuse
and
violence
perpetrated against her as a
teenager.

* Names have been changed to protect the privacy and identity of women and children involved
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THANKING OUR
SUPPORTERS
Our work would not be possible without the ongoing support and partnerships with
individual supporters, funders, donors and community partners.

FUNDERS & DONORS
Australian Government
Department of
Communities & Justice
Blue Mountain Quilters
Cages Foundation
Carrington Hotel
Grill'd Penrith
Housing NSW
Katoomba Railway
Station
M.A.D. WOMAN
Myer Penrith
Petre Foundation
Presbyterian Church
Sandoll Foundation
Zonta Club Nepean
Valley and Blue
Mountains

INDIVIDUAL DONORS
Andrej Pavkovic
Bridget Hilferty-Warren
Bronwyn Pinchbeck
Caroline Chis
Chisom Egwudo
Jenna Geerligs
Fiona Francis
Maria ann Murphy
Maria Manning
Mr Mitchell Thomas
Gough S
Ms Alison Rothwell
Sadaf Kalam
Shane Youl
Sophie Fraser
Susan Kim
Tom O'Connor
TwoGood Co

PARTNERSHIPS &
COMMUNITY PARTNERS
Aboriginal Cultural
Resource Centre
(ACRC)
Bunnings
Coalition for Women's
Refuges
Community Corrections
Legal Aid
Link2Home
Nepean Community
Neighbourhood Centre
(NCNC)
NSW Police
Penrith City Council
PetRescue
Return & Earn
(TOMRA)
Solutions Management
St Clair High School
Start Safely
TAFE
The Domestic Violence
Line
Wentworth Community
Housing
WestCare
Women Domestic
Violence court
Assistance Scheme
(WDVCAS)
Women's Housing
Company
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Brenda Roberts

West Connect Domestic Violence
Services Incorporated
ABN 14 014 290 421
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GET IN TOUCH
info@dvwest.org.au
(02) 4732 2318
www.dvwest.org.au
@DVWESTnsw
@DV_WEST

