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MISSION, VISION
& GOALS
Vision

Mission

Our vision is for a society free of violence against

West Connect Domestic Violence Services

women and children. A society where women and

provides flexible support and resources to

children are safe in their homes and in their

enable women and children experiencing or

communities and have the support and resources

escaping domestic violence to prevent future

they need to live active fulfilling lives.

violence in their lives. We work from a feminist
framework that focuses on women’s rights to
safety, and seeks to empower women to make
their own choices.

Goals
To be a recognised leader and advocate for the rights, choices and safety of women and their
children
To place women at the centre in our deliver quality Domestic Violence Housing and Support
Services for Women and Children
To have strong and effective partnerships that support the long-term outcomes and wellbeing of
our clients
A strong demonstrable commitment to the wellbeing of Aboriginal women, children and
communities
To be a financially sustainable organisation
To be supported by effective and robust Governance structures and quality management
processes
To be an employer of choice; we attract, retain and invest in highly qualified, committed staff
Deliver high quality services in accordance with their community needs and keeping with service
contracts
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CHAIRPERSON'S
REPORT
I acknowledge the land that we’re meeting on today, and the
land our 4 services rest on as that of the Darug people. I pay
my respect to their elders' past and present. I acknowledge
the Aboriginal women here today, especially those on our
Management Committee and also on our staff. I acknowledge
the Stolen Generations and the effect of past policies of
removal on Aboriginal children and their families. We provide
our services in the light of our understanding of the
importance of keeping Aboriginal Women and children safe
and ensuring children remain with their families.

This year our long-standing CEO Anne Sillett has retired after 24
years of service and we welcomed Cat Gander into the role. This
service has been Anne’s life work and her baby. I wish Anne and
Sharron well in their retirement.
Cat has been a consultant for us and has stepped into the role
well briefed in terms of who we are and how our service
operates. We also have the benefit of her many years in this
sector as the CEO of the Women’s Refuge Movement and her
networks and connections in the Women’s services sector and
in politics. I welcome Cat to the service and look forward to
where she will lead the service.
I take this opportunity to specifically thank Vanessa DonaldSmith, our manager at Penrith, who has carried the Wirrawee
service and the After Hours Domestic Violence service over the
transition periods. I acknowledge the significant load Vanessa
has carried and her commitment to our service.
Over the last few years I have delivered this report in
circumstances where I have been seeing clients of the service in
the fortnightly clinic at Penrith. This year that clinic has been
taken over by my Legal Aid colleague Katherine Crawford. While
I was running that clinic I had the privilege to see our staff
working directly with clients. I miss that. I know however the
quality of your work and the faith and trust women have in the
services you deliver every day. I hope our training today can
help you feel confident in supporting women in their dealings
with the Legal system. I thank former Judge Robyn Sexton for
her support of our training program.
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In addition to the changes to our senior staffing we have
also lost a long standing Management Committee
member Cheryl Nettley. Cheryl has been on our
Management for numerous years. She has been someone
who, apart from her responsibilities for the Committee,
also made herself available for interview panels and no
doubt many of the staff here will know her from their own
interview process. I thank Cheryl for her years of service
and particularly note her commitment to the
maintenance of the Wirrawee service.
I thank our outgoing Committee members Vanessa
Barnes and Nita Dowel, and our three new members Toni
Milne, Joanna Schofield and Lesley Laing. They have been
with us for a couple of months and I am pleased they are
renominating to continue with us into 2019. I thank the
Committee for their continuing support.
We have a terrific team across the 5 service locations and
it is great to see everyone who has come for this meeting
today.

Mary Gleeson
Chairperson
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CEO'S REPORT

WCDVS faces the realities of women and children escaping domestic violence daily. During the year we provided safe
refuge to 288 women and children and supported a further 1046 women and children in the community through our
Outreach and DV After Hours services.
Just under half of the clients we supported and accommodated were children, a third were aged between 3-5 years old
and a quarter of the children were aged between 6-8 years old. Our organisation will continue to build its programs,
activities and supports for children.
The awareness of domestic and family violence in our communities continues to increase. Its prevalence and
consequences are no longer a hidden social issue. In recent years, media reporting on domestic violence was commonly
front page, rather than a small secreted story on page six. Its acceptability is being replaced by a growing social
intolerance and an expectation that women and children seeking help will get it.
WCDVS operates across LGA’s with some of the State’s highest rates of reported domestic violence incidents. According to
the Bureau of Crimes Statistics and Research, the Blacktown local government area has the highest number of domestic
violence incidents in the state: 2083 in the year to March 2017. In the Penrith LGA, there were 1059 incidents reported for
the same period. And while the figures are glaringly high, they don’t include the countless incidents that go unreported.
Despite the community’s expectation that women needing to escape domestic violence will be provided with the support
and resources they require, demand for both crisis accommodation and support in the community outstrips our service’s
current capacity.
In 2017-2018 WCDVS was unable to meet the crisis accommodation needs of 1,716 women and children because our crisis
accommodation services were full, and 208 women were unable to be provided with outreach support in the community
because our Outreach services were at capacity. WCDVS derives a high level of satisfaction from providing safe refuge to
women and children and improving the safety of women and children in the community, however it is challenging for the
organisation and staff not to be able to assist such a high number of women and their accompanying children. We know
that when women need to leave a violent relationship they need the support then. We know that the risk to their safety
increases when they leave and it is very stressful as an organisation to have to say we are unable to provide direct help.
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Staff
We have a specialised team of over 30 staff and our organisation’s
practices have been informed by working for three decades with
women’s lived experiences of domestic and family violence. DV
responses are reinforced with a comprehensive knowledge of
systems and services and the ability to negotiate these systems
effectively. This knowledge and skill is vital as staff are often
required to navigate and negotiate systems that are not always
reliable in their response to survivors of domestic violence.
I cannot speak highly enough of our skilled staff; their commitment
to support women and children to move towards a safer and more
empowered life is praiseworthy. Their flexibility and preparedness to
go the extra distance to reach the best possible outcome makes an
enormous difference to the lives of the women and children that
move through our services.

Partnerships and Donors
The women accessing our services often require responses to
complex needs. WCDVS continued throughout the year to work with
our partners to achieve outcomes and change for the women and
children we support. We take the opportunity to acknowledge and
thank our partners.
We acknowledge the support of the Department of Community and
Family Services for our core funding and working beside us to
continue to develop the service. We acknowledge another successful
year working in partnership with Wentworth Community Housing to
provide outreach services to women and children in the Hawkesbury
area and single women in the Nepean/Blue Mountains areas.

On behalf of the organisation I want to
express our deep appreciation to the
outgoing CEO, Anne Sillet. Over the last 20
years Anne has made an immense
contribution to WCDVS and has been central
to all that the organisation has achieved. As
a leader, she has navigated the organisation
through an incredible period of growth and
expansion. Moreover, she solidly held the
organisation’s commitment to providing an
Aboriginal women and children refuge
when Government marked it as a
transitional property and not a crisis
service. She led the organisation to where it
is today with a strong foundation for the
future.
Finally, I would like to the thank the WCDVS
Management Committee who give their
time, commitment and expertise to guide
the strategic directions of the organisation
and monitor and oversee the accountability
and performance of WCDVS so we can
continue to meet our vision and goals.

Catherine Gander
CEO

One of the key service requests that WCDVS receives is for
counselling. The shortage of counsellors across the Nepean/Blue
Mountains and Blacktown/Hills districts means lengthy waits for
women and children at a traumatic time in their lives. WCDVS was
contacted by the Petre Foundation who after researching a number
of domestic violence services asked WCDVS how they could support
us to do more. This resulted in a very generous donation from the
Foundation to provide an onsite counsellor for the next three years
and a proposal to provide some holiday accommodation for women
and children on the Central Coast. We thank Grace, Daniel and the
foundation for the difference this addition will make to the lives of
women children.
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THE NUMBERS
Crisis
Accommodation

288

1716

women and
children were
provided with
crisis
accommodation

women and
children were
unable to be
provided with
crisis
accommodation

1046

208

women and
children were
provided with
outreach support

women and
children were
unable to be
provided with
outreach support

=
1334

=
1924

Outreach Support
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INTAKE'S REPORT
Working in Intake Referral and Assessment, the first point of
contact for WCDVS is a busy and challenging role. With over
10,700 calls taken in the last financial year, workers Jessica and
Christine speak with a diversity of people every day. Women
usually call WCDVS when they are fleeing abuse, violence and
homelessness, and have been confronted with a complicated
system.
Jessica and Christine

Women fleeing DV accessing services can be difficult and complex, especially for those with young children. These women
have to deal with long waits on crisis phone lines, short time limits for temporary accommodation, daily vacating and
reporting requirements, and a maze of regulations.
From first contact, WCDVS provides an experienced and supportive conduit through the various systems and agencies,
offering women and their children caring support and expertise to deal with the grief and trauma of violence and abuse, to
move forward safely.
According to Jessica and Christine, one challenging aspect of their role is knowing that not every caller can be assisted by
WCDVS, and that there is not always a suitable referral pathway. Callers are often vulnerable and desperate, but some are
especially at risk. Aboriginal women, women without children or with at-risk pets, those living with mental illnesses,
physical disabilities or alcohol and substance issues, with larger families, from CALD backgrounds, or exiting institutions all
face additional challenges finding safe accommodation. Jessica points out that "women who are not citizens or
permanent residents are really disadvantaged, with a limited number of women services will take, if offering support at
all."
“WCDVS provides a high standard of support for Aboriginal women and their children in our Wirrawee Gunya refuge, as
well as offering a service to women with children and to unaccompanied women and their companion animals,” said
Christine. This makes a real difference in the lives of at-risk women and their children.
The Intake team also monitors changes to the way clients present. “One big difference recently, has been the increase in
women reporting electronic monitoring and surveillance by abusers,” Jessica said. “WCDVS has responded by introducing
staff training at all levels to recognise and respond to this emerging threat to the safety of women and children.”
Callers to WCDVS also include crisis telephone line workers from DV Line and Link2Home, referring organisations and
agencies, state government bodies including FACS, Community Corrections and NSW Health workers. Women also call to
access other types of service, such as counselling and support groups.
The Intake team receive calls from people with a wide range of requests and needs. “Knowing what’s available in the area
and where people can find information and support is really important,” Jessica said.
“Among the nicest calls are from people wanting to support WCDVS,” said Christine. “While we can’t always accept the
type of donations offered, we love receiving these calls and speaking with generous members of our community.”
Finally, Jessica and Christine agree that: “The resilience and courage of WCDVS clients in working towards a safe future for
themselves and their children, inspires and energises us!”
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AFTER HOURS DOMESTIC
VIOLENCE SERVICE

220

In 2016 WCDVS was funded by FACS to provide a Domestic Violence Response
Enhancement (DVRE) service, which we call the DV After Hours Service. The
purpose of the project is to enhance after hours support to women and children
who are at risk of homelessness because of domestic and family violence. The
primary response of the service is to offer after hours support to women (with or
without children) escaping domestic violence who have been placed in
temporary accommodation by Housing NSW when no crisis accommodation is
available. The service has 1 full-time staff member and 3 part-time workers who
cover two shifts (2:30pm-10pm) and more recently we welcomed Aminata to the
role of daytime worker (9am-3pm) and her position has been invaluable. The day
time position provides casework, safety planning and support to attend
appointments including court, Housing NSW, medical, financial and counselling.
The service covers the Penrith/Nepean and Hawksbury/Blue Mountains area.

support
provided

contracted

330

59

unable to
assist

This year staff have worked hard to build relationships with the referring agencies and Temporary Accommodation
caretakers, which has resulted in an increased understanding and awareness of the service and an increase in referrals.
During this period our DVRE service developed a very valuable partnership with Westcare who provides two rent-free units
for women with or without children escaping domestic violence. The properties are in good condition and can house two
families or one family and two single women. It has allowed us to provide women with an accommodation alternative when
the temporary accommodation they were given has not been suitable.
For example, we brought a mum and seven children into the Westcare unit so that she did not have to keep packing up her
large family up every few days to go to Housing NSW in order to have her Temporary Accommodation extended. This is a
requirement for all people who are referred to Temporary Accommodation when no crisis accommodation is available. For
women escaping domestic violence, particularly those with young children, this can cause additional stress and uncertainty
when they are commonly traumatised from the experienced violence. For the mum and her seven children we were then
able to accommodate the family in a WCDVS transitional housing property and continue to support the family. The family
had experienced a high level of trauma related to the violence. They are now settling into a new area and the children are
flourishing.
We began running A New View, a support group for survivors of domestic
violence specifically for the women we were supporting in our After Hours
Service. The course was well attended and ran over a of period of eight
weeks.
Attendees reported the positive effects they felt the support group had on
their lives on a weekly basis. All women stated they would recommend it to
a friend and would be interested in attending another term of the group,
with the same content, as they found it had such a beneficial impact on
their lives.

Lauren and Danae
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THE SOS
WOMEN'S CHOIR
The choir has been running for the past 5 years and continues
to welcome women who have experienced abuse or trauma in
a relaxed and friendly environment using music and singing as
a powerful conduit to healing. The past 12 months have seen
the choir release a CD of their most requested Christmas
Carols. This year the Choir received a donation to record and
distribute a CD and the long process of recording a full album
of empowering songs, which is nearing completion and is due
to be launched early next year. The album, which will be titled
Songs Of Survival, will contain a mixture of popular songs as
well as some songs co-written by members of the choir
themselves.
During the year the choir was engaged to share their stories and their songs at several functions including the South
Western Sydney Health and Arts Strategic Plan launch at Casula Powerhouse, acknowledging the powerful impact
music and the arts can have on health and wellbeing. The SOS Choir was also invited to perform at NSW Parliament
House by the Women’s Electoral Lobby as part of their campaign to Keep the Lights On in Women’s Refuges.

Sharron Sillett
Choir Facilitator

MARDI GRAS 2017
Just like last year, WCDVS had a float in the parade, promoting our services to the LGBQTI community. This helps to
bring attention to the fact that same sex domestic violence occurs and services like ours are responsive to the needs of
this community. The float was very effective and a group of dedicated staff worked very hard to ensure that the entry
was succesful.
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PETS
ACCOMMODATION
In September 2018 Jessie Street Refuge featured in a Triple J Hack article
because they accommodate pets. There is a strong link between abuse of
humans and animals, and unfortunately there aren't a lot of pet-friendly
refuges in Australia.
In the article Dr Trong, Taronga Zoo’s in-house pathologist, explains that "In
Australia, over 70 per cent of victims of family and domestic violence who
have pets, those pets are also being abused in the home." Victims of domestic
violence are often reluctant to leave their homes because they are concerned
about what will happen to their pets.
Jessie Street was the first refuge in Australia to allow pets, and up until
recently the only one. They have been animal-friendly for nine years. The pet
accommodation has between 15 to 25 animals staying per year.
Having pets in the refuge helps not only the animal's owners, but also the
other women staying in the refuge.

Thank God there was somewhere that I could go with my dog Charlie. He is
the reason that I stayed longer with my abusive partner as I didn’t have
anywhere I could take him.
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Crisis Refuge

KATOOMBA WOMEN &
CHILDREN’S REFUGE – WIMLAH

96

accommodated

MANAGER'S REPORT

Our service in Katoomba (Wimlah) provides crisis accommodation, transitional
housing and Outreach servicesto women and children who are experiencing or
escaping domestic violence.
In 2017-2018 there was an increase in the number of women taking up residence
in our crisis accommodation who were from other locations. Predominately this
was due to no availability in refuges closer to their communities. Having to leave
your home is hard enough but having to move out of area can mean loss of social
and family support, loss of employment (unless the employer has domestic
violence leave) and disruption to schooling for children. When this occurs women
regularly request staff to try to find crisis accommodation in a refuge closer to
their community so they can start to look for housing but there is no guarantee
that this will be readily available. The women and children are often stressed by
the disconnect from their communities and supports.
During the year we accommodated two women with children without income
who were on temporary visas, suffering from the effects of domestic violence.
Women on a Temporary Visa cannot access housing products to move forward
with their lives. One woman and her children stayed for over 8 months. Another
for nearly a year while she waited on the outcome of her immigration application
under the Domestic Violence Provision. Both women had little English and
required a lot of support to access services. Without our service the women
would have been in dire situations, facing homelessness, removal of children
and/or deportation or detention centres. The fact that the women had to remain
in our crisis service for so long without being able to transition to permanent
housing meant that we were unable to help as many women and children in crisis
as we could have.

unable to
accommodate

Outreach

unable to
assist

186

79

support
provided
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Partnerships
The Blue Mountains has a long history of strong formal and informal partnerships. In 2017 we built relationships with the
local Real Estates and participated in the Real Estate Forum, organised by Wentworth Community Housing. This resulted in
a shift in Real Estate Agents' attitudes and concerns about leasing private properties to women and families escaping
domestic violence. This has resulted in an increase in the number of women and families successfully attaining private
rental for the year.

The Real Estate Forum
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Scenic World continued to support Wimlah’s families with free tickets upon arrival for mums and the kids to enjoy this
spectacular day out.
Elizabeth Evette Legal Centre (EELC) has again provided a flexible and sensitive service to women at Wimlah Refuge when
they required legal information and assistance. The service often sends a solicitor to our refuge when there are safety or
parenting arrangements issues. They take time to go through the legal information and provide women with their legal
options in plain English. This service is vital to women and children’s safety because understanding their rights reduces
their sense of vulnerability.
Wimlah is a member of the Coalition Against Violence (CAVA), which is made up of managers of services who work with
survivors of violence to prevent violence. The Coalition works across the Blue Mountains to address and raise awareness
of the issues around domestic violence and the services that are available.
Wimlah is a member of the Safety Action Meeting (SAMS) and provides representation and support to women who are at
serious risk of harm. Wimlah referred a number of clients to SAMS this year which increased proactive policing responses
and the safety of the women and children. The representation by education on the SAMS also increased the safety for
children at serious risk attending at school while they are at the service and in the future.
Our partnership with the Women’s Health Resource Centre (WHRC) is vital to the health and well- being needs of women
who enter our service. They provide the women with counselling, medical and therapeutic appointments. Appointments
for Wimlah clients are prioritised. In addition, the WHRC provided workshops to assist women to recover from the effects
of violence including the associated anxiety through empowerment and relaxation.
Wimlah works closely with Katoomba TAFE. This year Outreach teachers attended the service to talk to women about
their educational needs and supported them to engage in a training of their choice. By attending the service in person,
the Outreach teachers builds a relationship with the women which increases the likelihood of women engaging in future
education.
Importantly, Wimlah has an ongoing close working relationship with Katoomba Police. This relationship is pivotal to
meeting the safety needs of the women and children at our service. The police responds immediately when notified of a
safety risk to clients. They also keep us regularly informed when one of our clients is at risk of further violence or threats
from a perpetrator.
Katoomba Neighbourhood Centre also collects goods from the community to pass to women moving into a new
property.
The Salvation Army continued work with Wimlah to provide women and children moving into a home with furniture,
whitegoods, homewares and free delivery. When women are starting out to set up a home again this support greatly
reduce some of the financial burden.
The local Primary and High Schools organise uniforms for children and really support our families. Teachers work closely
and communicate any concerns they have regarding the children for example if they are displaying distress they will
contact our service. They ring us immediately if the perpetrator turns up to the school.

Court Support
Our staff attend court support every week and work in
conjunction with the Women’s Domestic Violence Court
Advocacy Services (WDVCAS) and liaise with the Domestic
Violence Liaison Officer to support women attending court
for hearings, AVO’s and Victim Services applications. Staff
have created a safe area to be used as a Hub at the
Katoomba Court House.
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Drop-ins
During the year Wimlah provided two drop-in
days every week and Outreach services to
women in the community who require support
through domestic violence education, referrals,
application, safety planning, court support, and
support and advocacy when attending police
stations.
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Events attended by Wimlah
The Aboriginal Community Resource Centre's
outreach to support Aboriginal women and
children in our community
NAIDOC week
Wimlah supported the Gully Day with Aunty
Carroll, who supports our children with bush
and Aboriginal culture education, nature walks
and story telling
Child Protection week: Wimlah did a Safety
Awareness Art Workshop in house with our
children
Wimlah attended White Ribbon Breakfast

Wimlah's courses and workshops
TAFE Blue Mountains - Vocational & Community
Engagement Courses
Boundaries Workshop
'A New View' Domestic Violence Workshop, which
grew into a weekly Social Group
Women’s Futures
Women’s Lives
1st Aid Certificate
The courses resulted in an increase in women making
friends and connecting to their community. We have
been privileged to see these friendships grow after
they have moved into their own housing, supporting
one another with day to day challenges, knowing how
to access community information. Over the year our
workshops have allowed us to support vulnerable
women in our local community.

The most professional & prompt help with literally any problem I got.
You lovely people are truly willing to help. Never judge people.
Respect whatever choice we make & provide the strongest support we
need. I feel hopeful working with these beautiful souls.

Child Support
Wimlah purchased new educational
toys, air hockey and a ping pong table
for our Child Support.
Child Support has worked with Penrith
staff for school holiday activities, both
in the Penrith and Blue Mountains
areas. The combining of the program
extended the variety of activities and
outings we were able to offer to
children and their families.
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Case study
A woman came in after being referred by a Centrelink social worker. She attended Centrelink for a loan for a removalist to
relocate herself and her two young children to another area. Our client stated, that she had never received any support in
relation to the domestic violence due to a family belief that problems should not be shared with others. The woman gave
details of an extremely violent and abusive history with her ex-husband who is guilty of assaulting her - breaking her nose
and jaw and assaulting her children. There was an AVO in place to protect the family.
Later, the woman’s ex-husband tracked her down through a friend who worked at Services NSW (we have since found out
that women can keep their address suppressed on the Service NSW system by applying to the area command at their
local police station). After the disclosure of her address the woman felt extremely unsafe with where she was living. She
decided to relocate out of the area and applied for a property. The service assisted her with brokerage to drive and she
was successful in securing the property.
Wimlah advocated for Start Safely, which happened quickly due to our rapport with the workers and having AVO’s in
place. We also advocated successfully for a full bond.
The current real estate wanted to charge our client for breaking the lease and because her ex-partner was not on the lease
they would not consider the DV clause. Our caseworker liaised with the legal centre and support letters were written to
the agent and the landlord for leniency, resulting in the landlord allowing our client to break the lease with a reduced fee
that covered the losses. As a result, the woman avoided financial hardship by saving $1500. Eventually, the family
relocated. The caseworker submitted the Victims of Crime application and referrals to a local counsellor, DV service for DV
education, social groups and local services in the area of relocation.
The client sent an email giving feedback about the service and a photo showing us the view from her dining room, she was
so appreciative of the service and her new life. This was a completely empowering and positive experience for her. For the
service it was energising to work with a client who benefited so much from our support.
Her email reads:
"I would like to take this opportunity to thank you and the team for everything. I am grateful for the help that was
given to me and my family. And we thank you for linking us to many other services such as Start Safely, counsellors in
our area and the ongoing support.
I would like to extend my thanks for being able to sit down and talk about my family’s situation in a safe, caring, loving
environment. If there is anything that the children or myself can do to support the centre, we would love to do so,
wishing you all the best."

Rebecca Clarence
Manager
To be honest, you are already a service of excellence. I have worked with several services
(at least 5) in one year & I can say West Connect is the best. So So much better than other
services. My only hope is that all DV refuges can be run by West Connect so none of those
unqualified people from the other so-called services can take advantage of vulnerable people
or even abuse them. Knowing & working with West Connect is the luckiest thing that
happened in the unluckiest two years of my life. I sincerely appreciate what you have done
for me & my little boy. Thank you so much West Connect. I love you all beautiful people.
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WIRRAWEE GUNYA ABORIGINAL WOMEN
AND CHILDREN’S REFUGE & PENRITH
WOMEN AND CHILDREN’S REFUGE

Penrith Crisis Refuge

79

accommodated

MANAGER'S REPORT

This year we are combining the report for our Aboriginal and non-Aboriginal
Services in Penrith. In 2017-2018 the management of Wirrawee Gunya and
Penrith Women and Children’s Refuge was overseen by the same manager. A
separate Manager for Wirrawee Gunya will be in place in 2018-2019.
Wirrawee Gunya is an Aboriginal specific service that provides crisis
accommodation, support and transitional housing to Aboriginal women and
children who are experiencing or escaping domestic or family violence.
Penrith Women and Children’s Refuge provides crisis accommodation,
transitional housing and Outreach services.

unable to
accommodate

Penrith Outreach

370

During 2017-2018, both services saw a significant increase in referrals for
Outreach support to women and children in the community. During the year
the services provided outreach to a total of 370 women and children.
Many of the Outreach referrals came through the Safety Action Meetings
(SAMs). Women and children are only referred to the SAMs if there is are
serious threats to life, health or safety of the woman and her children. The
lack of domestic violence services in the local area saw a high proportion of
the SAMs referrals come to Penrith Women and Children’s and Wirrawee
Gunya Refuge.
Penrith and Wirrawee Gunya have continued to work alongside each other.
The two services have created a strong team. It is the strength of the
combined Aboriginal and non-Aboriginal team that has enabled us to keep
up with the high demand for Outreach support.

831

unable to
assist

support
provided

29

Wirrawee Crisis Refuge

54

accommodated

This year we continued to face challenges with referrals for women without
an income and the waiting times for Victims Services approval and
counselling waiting lists, which are sometimes up to 8 weeks.

The commitment level was excellent, the staff
supported me with care and understanding. They
allowed me to have an input into my case plan and
future goals - Theresa

unable to
accommodate

82

Penrith and Wirrawee Gunya’s 13 transitional properties were constantly occupied throughout the year. Many of
the families who still had support needs moved from the crisis refuges or our After Hours Domestic Violence
Service into the transitional properties. The number of women approved for Private Rental slowly increased this
year which reduced the number of families remaining in our services after their support needs were met and they
were are unable to attain safe, affordable and stable housing.
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Penrith's and Wirrawee's
Partnerships
Staff have participated and maintained WCDVS's
inputat many interagencies projects, service talks,
events and working groups including
Outback Steakhouse
Christmas Lunch working group
Project on DV and acquired brain injuries
Service talk at Zonta dinner
Workgroup to train hairdressers on responding to disclosed
DV “It’s not small talk”
DV Forum Workgroup
Nepean Domestic Violence Network
MetWest Violence Prevention Network
Mardi Gras
International Women’s Day event with Penrith Women’s
Health Centre
National Sorry Day
NAIDOC
Homeless Interagency Steering Committee
Homeless Interagency
Elder Abuse forum
Information sessions at Mt Druitt TAFE
Love Bites training
Meetings with Second Bite
Community days in Cranebrook

Court support
During the year Penrith and Wirrawee staff has
contributed as seconded workers on a weekly
basis at the Women’s Domestic Violence Court
Assistance Scheme, as well as supporting WCDVS
clients with court appointments.
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Other partnerships include Penrith Women’s
Health Centre, WestCare, Community Corrections,
Nepean Community Neighbourhood Centre
(NCNS), Sister2Sister, Myer, Wentworth
Community Housing, Zonta, Church of Christ,
Rotary, Penrith High School, Baptist Care and
Women's Domestic Violence Court Assistance
Scheme.
Talks at Penrith Church of Christ, Rotary and
Bunnings are just one of many partnerships we
have built in the local area. Bunnings have assisted
us with new linen cupboards and a bench for
women to sit under the trees in the front yard

My case worker has been excellent,
and I feel much better having come
here and the support and advice
she has given me is wonderful Julie
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Groups and activities
This year all workers contributed to provided programs and activities
that were child focused. It was all hands-on deck to get the school
holiday programs up and running. Most of the children that come
through our service have been through the trauma of domestic
violence. We worked intensely this year to create happy memories for
the children both individually and with their mother or carer as a family.
We created experiences for the children that they could share with their
friends at school.
The activities included: movies, Featherdale Farm, cultural walks in the
Blue Mountains with an Aboriginal Elder, Magic Shows, Rock Climbing,
Bowling, Picnics, Lollipops, Putt Putt Golf, cooking days and trips to the Wirrawee
local Pool. Luna Park was a highlight for many families. A mother of 6
children who attended Luna Park said, “thank you so much, I was able
to experience something with my children that I only had dreamt
about.”
The services were also lucky to be the beneficiary of tickets to Wet’n’Wild which saw 250 women and children having a
fantastic day out, doing something that was otherwise not in their financial reach.

The staff were great, amazing. Felt so
comfortable and safe, thank you - Verena

The services organised a beach stay at Ocean Beach in Umina, where 4 mothers
and 12 children attended. The aim of the holiday was to assist mums and children
to strengthen their relationships that is invariably compromised during domestic
violence. Four of the children had never seen the ocean before.
Penrith and Wirrawee also ran the Domestic Violence Group “A New View”. We
recorded consistent numbers and all staff now have facilitated or co- facilitated
the Group. The women also enjoy a celebration at the end with certificates and a
small gift.
Staff ran a Social Group every second Thursday during school terms. This has
become so popular that it is now going to run every Thursday. This group not only
allows women to socialise but also has an education and self-care component.
Topics include, budgeting, women’s Health, cooking on a budget, visits from
Community College and Dressed for Success, bush walks and much more.
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Case Study - Penrith
An exceptional team effort was demonstrated while working with a young Thai woman who arrived on our doorstep on 18
December 2017. When she arrived, she had her 4-day old baby son in her arms and nothing else. She had been assisted by
another Thai woman who was a previous client of our service. She brought this woman to us as she said we were a service
who could be trusted. The woman had walked out of the hospital after hearing her baby was going to be removed as she
had no safe place to go. This walkout sparked a search by the police, FACs and media.
As a team we assisted the woman for a 6-month period. The long journey together started with her baby being removed by
the police, and her being placed in a cell at the police station. We accommodated and supported her financially , and
attended all access visits, immigration appointments and court dates. Her son was restored on 2 March 2018.
Without our support I don’t think the restoration would have taken place so early, if ever. This case was too big for just one
worker and supporting this woman took a team. Mother and son returned to their family in Thailand in June. She was right
in saying that we are a service to trust and there were many tears shed by this woman and staff as the injustices she
endured were felt by all.

Case Study - Wirrawee
An Aboriginal mother with four children was referred into Wirrawee Gunya in December 2017. However, she was not
engaging with the service until February 2018. Staff from the two offices were persistent in building trust and rapport with
the client by going above and beyond to accommodate the client and her young family, which included holding a vacancy
until she felt safe and confident enough to enter the refuge.
The client continued to feel the effects of the domestic violence, even though the perpetrator was in gaol. This occurred
through the control of the children and his family. Staff empowered and supported the client in seeking legal advice and
starting legal proceedings for her to remain as the primary carer of the children. She was sharing care with another family
member, which was impacting their health and safety. The children were required to have weekly access with the relative,
who was taking the children to see their father in goal and staff supported with transport, transition of care and ensuring
the wellbeing of the client.
The client’s goals were met through referrals to Aboriginal Health services for ongoing treatment, financial support
through Centrelink and brokerage assistance, as well as enrolling and transporting the children to day care on a regular
basis. The woman gained a lot of empowerment through her support at the service and went on to secure safe
independent accommodation, her immediate goals were met, and she continued to engage with the service through
groups and Outreach support.

Vanessa Donald-Smith
Manager

I believe West Connect doesn’t need to change anything cause the
staff are amazing and the house is great, it has everything a
Mother and her Children need. Thank you for helping my children
and I, we are a lot happier - Crystal
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JESSIE STREET SINGLE
WOMEN'S REFUGE

Crisis Refuge

59

accommodated

MANAGER'S REPORT

Jessie Street provides supported crisis accommodation, transitional housing
and Outreach services in the Blacktown/Hills District. The client group is single
women who are escaping or experiencing domestic violence or are homeless.
This year data shows that Jessie Street fell short of meeting its contracted
client numbers. The contracted client case-mix requires accommodating
women who are escaping domestic violence with women who are homeless
for other reasons, including mental health and drug and alcohol issues. This
client case-mix continued to bring a set of reoccurring challenges this year.
The house at Jessie Street can accommodate six women at one time.
Women who have come to Jessie Street after escaping domestic violence
are often still fearing for their safety and suffering trauma from the violence
they have experienced. Accommodating this group of women with women
who are homeless for reasons commonly related to unmanaged mental
health and drug and alcohol addictions does not create a supportive or
safe environment for the women who have escaped domestic violence.
At the most practical safety level, women who are homeless for other
reasons are less likely to be fearful about someone finding out the location
of the refuge and are therefore not vigilant about keeping the building
securely locked. At an emotional and well-being level, it can be
retraumatising for women who are suffering the effects of domestic
violence to be accommodated in the same house with women whose
behaviours are unpredictable due to their mental health or drug and
alcohol issues.

unable to
accommodate

617

Outreach

116

unable to
assist

support
provided

617

I had all the support & information I needed to regain my self
While our Intake Workers are highly skilled in their assessment of client’s circumstances and needs, women with mental
health and drug and alcohol issues can be versed in what information to include and preclude during the assessment to
ensure their accommodation. It is often not until the women are accommodated that the level of their mental health
and/or drug and alcohol addictions emerge. When this occurs, Jessie Street's environment can become unsafe and
unsuitable for other women to reside in the house. It may mean closing off any vacant rooms, until appropriate support
and accommodation can be found and transfering women to another service. This occurred several times during the
year.
A significant proportion of the single women who are accommodated at Jessie Sstreet have children who are no longer in
their care. Commonly the women request support to increase access to their children and move towards restoration.
This is complex long-term casework and is not possible with the disruption that currently occurs due to the volatile casemix that Jessie Street is contracted by FACS to provide. WCDVS will enter negotiations with FACS to discuss ways to
address this challenge.
Affordable and safe housing exits points for women on a single benefit are significantly reduced. The affordability of
housing directly impacted the extended length of time women reside at Jessie Street in both crisis and transitional
housing.
While Jessie Street did not meet its contracted client numbers for the year, the contracted client numbers were
comparable to the client numbers for other WCDVS refuges when the children are removed from the data. Commonly
more than half of the clients for WCDVS services are children. The Jessie Street service is specifically for single women.
WCDVS will meet with FACS to discuss the anonymity of Jessie Street's contracted client number.
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Partnerships
During this year Jessie Street has provided an
onsite lawyer once a month through its partnership
with Western Sydney Community Legal service.
Additionally, the lawyer provides legal assistance,
advice and information to our clients when the
need arises. Staff also assisted with Court Support
at both Blacktown Local Court and Mt Druitt Local
Court.

The staff at this refuge have been so
supportive and helpful to me.
Without their understanding I
really don’t know where I would be

Blacktown Area Community Centre (BACC) and TAFE to
provide courses for the women
BACC also provided space to run one-off workshops
In Mount Druitt, clients participated in a WOW course
for women seeking to re-enter the workforce
Marrin Weejali Drug and Alcohol Centre
The Wash House (SHLV)
Blacktown Police for direct referrals for support and
accommodation
ROAR to provide Outreach services to women in the
community
The service worked in partnership with Blacktown
Community Corrections to provide Outreach support
Outreach support by appointment were held at the
Riverstone and Doonside Community Centres

Events
Clients attended the following events:
A wonderful day at the Blue Mountains
enjoying views and lunch
An Art and Craft day
Free Christmas lunch and celebrations at
Outback Steak house Penrith
A day at the Hawkesbury Show
Christmas Celebration and Lunch where staff
ensured that clients could sit back and enjoy
the day having lunch cooked by staff, gift
giving, singing and lots of fun
Mother’s Day morning tea picnic at
Nurrangingy Reserve with games and prizes
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Staff attended the following events:
Doonside local festival with an information
stall
NAIDOC events
White Ribbon events
Orange Blossom Festival event held in the Hills
area.
Blacktown/Hills local interagency meetings to
ensure links and updated information of
services for client’s access
The Hills Domestic Violence Prevention
Network
Blacktown Domestic Violence Network
Meeting
Windsor Domestic Violence Network Meeting
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“Thank God there was somewhere that I could go with my dog Charlie. He
is the reason that I stayed longer with my abusive partner as I didn’t have
anywhere I could take him”.
“This is a truly peaceful place. It feels like home and I am so grateful to
the staff for their support. Being here has changed my life – I feel like my
old self again”.
"Staff at Jessie Street are beautiful souls and I can’t thank them enough for
all the support I received".
"I am very Grateful to have stayed at Jessie Street it is a beautiful place
and the staff are amazing Staff have been fully supportive lifting my spirit
and keeping me motivated".
"Staff were always there to guide & support me, the staff were great role
models, I felt comfortable to go to all staff members, feeling very supported
by all. I didn’t feel judged and felt understood by staff and was given time
to heal".
"It has been a challenging year, although Staff have seen positive outcomes
for many clients accessing the service and will continue to support women
in need".

Leanne McLachlan
Manager
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DONORS
We would sincerely like to thank organisations and individuals who have generously donated to our service during
the year. Your contributions to West Connect Domestic Violence Services has allowed us to provide additional
services and resources to women and children at a very difficult time in their lives. It is your donations that help us
to direct additional resources and support into areas of women's and children's lives to strengthen their chances of
a future free of violence.

Petre Foundation
Maria Manning
Myer Penrith

Nicholas Stotz
Trish Doyle and Miriam Williamson
McMurchy
Lawson Women's Bowling Club
Dawn Cromar (Howards Car Care)
Shivorn Eliz
Kingswood Bowling Club
Thorn Australia
Mashenka Baker
Gabriella Larsson
Sister to Sister
Leigh Bramall
Jacquelynne Alle
Born to Smile DE
Disco Frisco
Miss Nikki Marie Brogan
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PARTNERSHIPS
We would like to thank all of those we have partnered with in 2017-2018:

Wentworth Community Housing
Housing NSW
Westcare
Legal Aid
NSW Police
Coalition for Women's Refuges
Start Safely
The Domestic Violence Line
Link to Home
Aboriginal Cultural Resource Centre (ACRC)
Family and Community Services (FACS)
Katoomba TAFE
Community Corrections
Nepean Community Neighbourhood Centre (NCNS)
Sister2Sister
Myer
Zonta
Women Domestic Violence Court Assistance Scheme (WDVCAS)
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FINANCIAL REPORT
We would like to show our appreciation for our Financial Officer Brenda Roberts,
who has always done an outstanding job in overseeing WCDVS' finances.
Audited Financial Accounts for the 2017/2018 Financial Year are tabled at the AGM.
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Brenda Roberts
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West Connect Domestic
Violence Services Inc.

Contact us at
PO BOX 55 PENRITH NSW 2751
info@wcdvs.org.au
(02) 4732 2318
www.wcdvs.org.au
@WCDVS

@DV_WEST

